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The increase of violence rates and social exposure that minors bear in nowadays society, 

have made social policies to focus their efforts on the development of preventive actions 

within this field. The performance of actions aimed at preventing risk or abandonment situa-

tions in children constitutes a requirement for those bodies devoted to minors’ protection.  

 

The European project ‘Acquiring knowledge and raising the quality of services targeted to 

minors victims of violence’ framed within the Daphne III programme of the DG for Justice, 

Freedom and Security of the European Union has a an objective  to improve the quality of 

services. In order to achieve this, the project is structured in nine phases, within which infor-

mation and data will be gathered on the context in which violent situations develop and on 

the quality of the services targeted to these victims. At the moment, phase 4 is on going. 

 

The activities and completed phases as well as their planning are indicated below: 

 

After the beginning of the project in December 2009, the first transnational meeting        

between the partners of the project was held on the 24
th

 and 25
th

 of February 2010. It took 

place in Milan where the Transnational Committee was created. The Committee is responsi-

ble for the identification and coordination of administrative processes and activities that are 

basic for the project, as well as carrying out the implementation’s evaluation of the phases 

and their quality. In this encounter, the organisation and performance of the project were 

exposed. During the second phase a contextual analysis was carried out, elaborating an ana-

lytic report of the situation on the contextualization of violence against minors. Each partner 

has presented a report with an analysis of the most used terms within the project and data 

on the overall population of minors, immigrants who are minors, families with children, the 

characteristics of these families (professional situation, education, income, etc.) As for the 

leader partner, he developed the Web site of the project and the FCVRE created the image 

of the project and an information sheet with the basic information of ACKNOW MV 

(partners, objectives, expected outcome, budget, length and programme). The main aim of 

the third phase was to make a comparison between the different legislations applied in 

each of the partner’s countries to violence against minors’ problem, elaborating an analyti-

cal report of the situation. Within the current phase (fourth) each partner has interviewed 

around 20 experts and people in charge of the social sphere, with the aim of identifying the 

services offer as well as the best practices. All this information will be used to create a map 

of day care and non-residential services in the different country partners.  

 

As far as those uninitiated phases are concerned, in the fifth one it is intended to identify 

the criteria for the selection of good practices on each partner territory and the criteria to 

exchange them, compare them, and gain useful hints for the implementation of the set of 

European indicators. In this sense, a meeting will be held in France where, apart from the 

already mentioned experiences, it will be possible to deeply know specific experiences pre-

sented to the partners to enrich the project’s knowledge base.  

 

Daphne III specific program to 

prevent and combat violence 

against children, women and 

youth, and to protect victims 

and groups at risk (General 

Programme Fundamental 

Rights and Justice).  

 

Programme type:  

Justice, Freedom and Security 

 

Budget: 541.621,40€ 

 

EU contribution: 80% 

 

Duraction:  24 months 

December 2009 - December 2011 

 

-General Direction for Family, 

Conciliation, Integration and Social 

Solidarity - Regione Lombardia 

(Italy) 

-ASL Bergamo (Italy) 

-Galdus Sociedad Cooperativa 

(Italy) 

-Synergia  SRL (Italy) 

-Conselleria de Bienestar Social. 

Generalitat Valenciana (Spain) 

-Fundación Comunidad Valenciana-

Región Europea (Spain) 

-Parada Foundation (Romania) 

-ECIP Foundation (Bulgaria) 

-European Federation for Street 

Children. EFSC (Luxembourg) 

-Hors la Rue (France) 
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In the next phase, six, there will be a common discussion on data and information collected 

in previous phases, for the definition and determination of the European indicators, both at 

a qualitative and quantitative level, able to evaluate the quality and effectiveness of care 

day addressed to minors victims of violence. A meeting in Romania will be held to put these 

reports in common.  

 

In phase seven, the set of indicators developed will be pilot tested by the project partners in 

the day services. The results collected will be useful for finalising the definitive set of indica-

tors. In the next one phase, a specific meeting will be held in Sofia (Bulgaria), where actions 

and strategies of dissemination of the project results (by means of courses, conferences, 

information on the partner’s website, media, publication of a guidebook) will be established.  

 

To conclude, in phase nine it is expected to do an evaluation and monitoring of the           

developed activities, with the aim of ensuring the effectiveness of the project’s implementa-

tion and relevance of the planned activities. On the other hand, a Final Conference in the       

Committee of the Regions (Brussels) will be organised, to show the obtained results.   

www.acknowmv.eu 

Kick Off meeting: Milan (February 2010)  

The first transnational meeting between the partners in the European project ACKNOW 

MV, was held in Milan on the 24
th

 and 25
th

 of February. The objective of this kick-off      

meeting, in which all partners participated, was to analyse and distribute the activities to be 

carried out by each partner throughout the two years of the project duration.  

 

The work session was opened by Marina Matucci (project leader). The Internal Agreement 

draft was presented in the meeting, the administrative rules and procedures foreseen by 

the Grant Agreement were explained, as well as the conditions of adhesion to the Internal 

Agreement.  

 

In the afternoon, the implementation of the activities of the project’s different WP (Work 

Packages) was discussed. They also talked about the detailed activities plan to be imple-

mented from the first to the second meeting.  

 

After the meeting, the partners visited the facilities of the training centre, the school, work 

and education of children “L’officina”, inaugurated on that day by Milan’s Mayor. 

 

During the second day of the meeting, the partners gathered in the headquarters of the DG 

for Family, Conciliation, Integration and Social Solidarity of Regione Lombardia, where they 

revised the most important points which are necessary for a good development of the    

project.  

 

View of Website ACKNOW MV 

www.acknowmv.eu 

The partners at the Milan meeting 

Work table at Milan meeting 
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II Partners transnational meeting: Valencia (September 2010) 

Dissemination activities 

On the 23
rd

 and 24
th

 of September, the second transnational meeting of the project was 

held at the City of the Justice of Valencia. During Thursday morning, the Valencian Regional 

Minister for Social Welfare, Angelica Such, welcomed the partners and highlighted that the 

“accomplishment of actions addressed to prevent risk and abandonment situations in chil-

dren must constitute a requirement of the bodies devoted to minors’ protection”.  

 

As for partners, they both presented and put in common the results of their national re-

ports and the FCVRE showed the dissemination activities at a European level carried out 

from the beginning of the project. On Thursday afternoon, they visited two Valencian cen-

tres to closely know the actions and management of Valencian Government within this 

field. Firstly, they paid a visit to the minors’ day centre of education and coexistence “San 

Vicente Paúl nursery center”, which shelters 30 children between 1 and 3 years old during 

the day. Later on, the project’s partners visited the facilities of the minors job placement 

centre “Taleia”, where 24 young people receive support to enter the labour market (by 

means of mechanics, cooking and aesthetics workshops and courses) and other 12 receive 

coexistence and education support. During Friday morning the implementation of the pro-

ject’s next phase was analysed, through which people who are experts in the matter are 

interviewed. Finally, the partners scheduled the next meetings, and all that issues enabled 

the positive evaluation of the project’s development.  

 

The next meeting between partners will take place in Paris during January’s second          

fortnight.  

Since the project started, ACKNOW MV has been broadcast through seminars, workshops, 

acts, networks and press releases. Between the most recent ones, it is worth highlighting 

the cycle of seminars Europa Tuya, organised by the Valencian Government. 

 

The project was also presented within the seminar organised by ENSA Network on ‘Regional 

actions to preserve children from poverty and social exclusion’ (Valencia, 3
rd

 and 4
th

 of 

June). In it, the Valencian partners, (Valencian Regional Ministry for Social Welfare and Fun-

dación Comunidad Valenciana-Región Europea) exposed the project as an example of good 

practices.  

 

ACKNOW MV made itself known between the attendants of the Seminar ‘ITER.  Prevention 

of Juvenile Delinquency’ in the Committee of the Regions, that took place on the 13
th

 of July 

in Brussels. On the other hand, on the 21
st

 of September, the FCVRE broadcast the project 

in the conference on Equality organised in Valencia by the Assembly of European Regions. 

In the same way, during the Open Days in Brussels (5
th

 of October) information on the pro-

ject was provided by means of a stand in the inauguration of the upcoming European Year 

of Volunteering (2011).  

Visit to the nursery center  

 San Vicente de Paúl 

View of the visit to Taleia 

II Transnational meeting 

Representatives from the ARE and 

the Valencian Government (21Sept.) 
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www.paradaromania.ro  

Parada has an original method of social inte-

gration for marginalized children through the 

circus arts. Parada approaches children 

through interventions in the places they live 

and builds on a life-skills approach based on playing 

methods. The children the Foundation works with are 

generally  victims of domestic and sexual violence. 

Parada Foundation 

www.enscw.org  

Is a association committed on a non-profit basis to the 

improvement of the rights and situations of children at 

risk and particularly street children. As a European 

network, it acts as a platform for lobbying and advoca-

cy towards the European Union, it provides non-

governmental organisations committed to this cause 

with information and advice concerning all children 

and youth-related policies and assistance programmes 

of the EU and facilitates the exchange of best practice 

between them.  

The European Federation for Street  
Children  

www.synergia-net.it/en/ 

Synergia has a wide network of partners 

and collaborators (consultants, professionals, universi-

ty professors) and it is in touch with a lot of national 

and European public bodies and administrations who 

can support, if useful, data collection and programmes 

selection.  

Synergia Srl 

www.regione.lombardia.it 

Applicant and co-financing partner 

Regione Lombardia has a long experience in the area 

of social policies in favor of the underages, with speci-

fic attention to the abused children.  

Regione Lombardia 

www.galdus.it 

Center constituted by a group of experts that produce 

projects on occupational insertion, and on vocational 

training and guidance. A professional staff is available 

for the project development and for the support of the 

coordination of the different workpackages.  

Galdus Società Cooperativa  

www.asl.bergamo.it/  

The ASL di Bergamo contributes to the 

identification of criteria for selection of 

best practices for abuse against children and creating 

an album of good practice using the suggestions from 

the interviews with expert witnesses.  

Asl Bergamo 

www.bsocial.gva.es/portal/portal  

The Social Welfare Department, as the 

main authority on social affairs in Valen-

cia, has acquired over the years the necessary expe-

rience in developing, promoting and implementing the 

necessary legal measures and regulations to ensure 

child protection.  

Conselleria de Bienestar Social —
Generalitat Valenciana 

www.uegva.info 

The role of the FCVRE as a dissemina-

tion partner includes activities such as: 

presentation of the project in relevant events across 

Europe and in meetings with interested stakeholders; 

project diffusion via articles in specialized magazines, 

information leaflets, newsletters, brochures and other 

type of publication, dissemination through Internet, so 

as through seminars, conferences, etc. 

Fundación Comunidad Valenciana —
Región Europoea 

www.ecip-bg.org  

Is active member of the Bulgarian 

networks of NGOs for child protection and internatio-

nal development policy. The organisation provides for 

an unique combination of working directly with clients 

of social servicing, partnering with state and non-state 

actors defending the rights of the children.  

ECIP Foundation 

www.horslarue.org 

Hors la Rue is an organization working 

with street children, minors living in pre-

carious conditions, victims of violence in France. It 

works with organizations, NGOs, and services for chil-

dren victims of violence, sexual abuse and neglect in 

France and at the European level.  

Hors la Rue 


