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Guideline for the interview to Youngsters: 
 

1.  Personal experience 
- Personal details (age, gender, current condition, work/study, etc.) 
- How would you describe the foster care experience? (Also facts, reconstruction of story-line, 

years of foster care, when, etc.) 
- Which were your expectations with regard to foster, before the introduction in your foster 

family?  
- Have you received some preparation before going to the foster family? 
- How were your first encounters with the foster family? 
- How did you feel? 
- Did you feel listened? How? 
- What were the problems you had to deal with? 
- What do you think about the duration of the foster care? How did it work for you? 
- What happened after you left foster?  
- Did you keep a connection with the foster family? 
- Which actors were involved in your experience/situation? 
- Do you feel that the social workers and the other actors of the system did their best for you?  
- If not, what more could have they done? 
 

2. Participation 
- What do you know about your project/care plan? Did you know the objectives of your 

project? 
- Were you involved in the decisions about your plan? Were you allowed to access to your 

project? 
- Do you think your project/care plan fits reality?  
- To what extent, according to you, are youngsters involved in decisions regarding their life? 

Should they be involved more? In what areas? How? 
 

3. Relationship with foster family 
- How would you describe your relationship with your foster family? 
- Did you have problems relating to each other?  
- Was your foster family supported in some way? How? 
- Who helped your foster family? 
- Do you think that your foster family was prepared/trained in some way? How? 
- Do you think the support was useful? 
- Do you think that foster families should have the possibility of adopting children in care? 

How would have that worked for you? 
- How would you describe the relationship between the foster family and you family of origin? 
- If there was any conflict, how was it managed? How should have been managed? 
 

4. Relationship with the biological family 
- How would you describe your relationship with your biological family now? 
- How was it then, when you were in foster?  
- At the time, was your family supported in some way? How? 
- Who helped your family? 
- Do you think the support was useful? 
 

5. Perception of discrimination 
- Did you feel discriminated:  

• when you were placed in foster? How?  
• In school? 
• In other situations? 

- What happens to brothers and sisters in foster care? Are they placed together?  
- Do you think in foster there is discrimination on the base of disabilities or race? 
- What do you think it should be done in order to overcome discrimination (i.e.: specific 

training, awareness of the existence of bodies defending specific rights...)? 
 

6. Network of support 
- Do you know any solidarity network between youngsters? 
- Do you find them useful? 
- Do you attend them? 
 

7. Good practices 
- Would you describe your experience as a good experience? What makes it that way? 
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- How should family – school – services network work, in your opinion? Do you think there are 
some gaps that could be filled? 

- Tell me about others successful stories. 
 

8. Foster system 
- What do you think are the objectives of foster? 
- What is the target? For whom is the project of foster? 
- What kind of outcomes the foster care should have? 
- Tell me what’s means “positive result” for a path of foster care  
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Interview guidelines for families of origin 
 

1. Personal experience: 
- Can I ask you name, age, current condition (briefly personal details) 
- Do you feel like talking about your personal experience with foster? You had one/more 

child/children in foster for some time? For how long and when? Did you have more than 
one child placed together in the same family? Etc. (also facts, story of the foster path) 

- How did you feel about that? Was it the best solution for you? 
- How was your relationship with the local social services? Did you sense the support from 

services and authorities? 
- Do you feel that they worked for reuniting you with your child?  
 
 
2. Participation and discrimination: 
- Were you informed about the aim of the foster care? 
- Did you participate in the decision-making regarding the fostering of your child? 
- Did you feel involved in the planning and implementation of the plan? 
- Did anyone provide you a plan regarding the return of your child? Was it realistic? That plan 

included also a retraining course in parental duties before the re-union with your child? 
- How did they decide the period of placement? What, according to you, determined the end 

of the placement? 
- Did you feel discriminated in any way during the care period? 
- Did you have problems with the school of your child? With neighbours or others? 
 
3. Support received: 
- What kind of support have you been given? What is your opinion about it (evaluation of 

services)? 
- Did/do you have free access to services? (legal, psychological, etc.) 
- What kind of support would you have rather had? 
 
4. Relationships: 
- How is your current relationship with your child? 
- How was your relationship with your child at the time of foster? 
- How was your relationship with the foster family? 
- How were conflicts managed? How should they have been managed? 
 
5. Foster system: 
- What, in your opinion, is the purpose of providing Foster care? 
- What children should go in foster care? 
- For how long should foster last? 
- What kind of outcomes the foster care should have? 
- Tell me what’s means “positive result” for a path of foster care 
- What do you think about the possibility of adopting by the foster parents? 
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Interview guidelines for foster families 
 

1. Personal experience: 
- Personal details: gender, age, married, with children, current condition (work, school level, 

etc.) 
- Tell me a bit about your experience as foster parent: when did you become a foster parent? 
- Why did you decide to become a foster parent? 
- Tell me a bit about the children that you fostered (how many, when, how old where they, 

current conditions, etc.).  
- Did they have any health or other problem? 
- What do your family, friend and neighbors think about your being a foster parent? 
- To volunteer foster families: Have you ever dropped out (or thought about it)? 

 
2. Evaluation procedures: 
- Tell about the path to fostering: how were you evaluated and then selected? 
- How was the matching done in your case? 
- Are there any children you are not ready to foster (i.e.: siblings, disabilities)? 
 
3. Participation and discrimination: 
- Did you feel involved in the planning and implementation of the foster plan? Did you read 

the foster plan? Have you got a copy of it? 
- What is your opinion about the individual care plan? Was it realistic? 
- How did they decide the period of placement? What, according to you, determined the end 

of the placement? What do you think about the length of your period of fostering? 
- Did you feel discriminated in any way during the foster period (based on gender, age, etc.)? 
- Are fostered children discriminated in any way at school, local environment etc.? If, yes, 

do/did you have any idea on how to manage this situation? 
 
4. Support received: 
- Did you feel prepared when you became a foster parent? 
- Did you get any training before and during foster? Any supervision? 
- Were they useful? Were there any gaps? 
- What kind of support have you been given? What is your opinion about it (evaluation of 

services)? 
- Was the money you got sufficient? 
- What kind of support would you have rather had? 
 
5. Relationships: 
- How is your current relationship with your foster children? (do you live together, are you in 

touch, are you in good terms or bad, etc.) 
- How was your relationship with your foster child at the time of foster? 
- How was your relationship with the family of origin?  
- How was your relationship with social services? 
- How were conflicts managed? How should they have been managed? 
- How do you see the future of your fostered children (after leaving the foster care)?  
- Do you think you did your best for the wellbeing of the child? What could you have done 

better? 
 

6. Network of support: 
- Do you know any solidarity network between foster families? 
- Do you find them useful? 
- Do you attend them? 

 
7. Foster system & Legislation: 
- In your opinion, what is the main objective of foster and what should it be? 
- What are the strengths and weaknesses of the foster system? 
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- What are the ingredients for a successful fostering?  
- What is your opinion about the possibility of adopting for foster parents? 
- Do you know the legislation regarding foster? If, yes, what is your opinion about it? 
 
- (Poland, Romania, Bulgaria) What is your opinion about  professional and voluntary foster 

care? Which one do you prefer?  
- Do you think that being professional/voluntary foster parent affects the relationship with the 

child? If yes, please describe how it affects it.  
- Only for professional foster: Would you accept to be a foster parent if there were no 

payment or benefits for a child (i.e. to become a volunteer foster parent)? 
- Only for volunteer foster in countries where there is professionalization: do you consider to 

become a professional foster parent? 
- Should voluntary foster families have equal benefit for the children (same amount) and 

equal services of support? 
- (Italy) In some countries there is professional foster. What do you think about that? 
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INTERVIEW GUIDELINES FOR PROFESSIONALS 
 

1. FOSTER SYSTEM 
- What is the main objective of the foster system (what is, what should it be and what is not)? 
- What is the target? For whom is the project of foster? 
- Who are the main actors? 
- What are the main steps of the iter? 
- What are the tools that you use? 
- What kind of outcomes the foster care should have? 
- Tell me what’s means “positive result” for a path of foster care 

 
2. LEGISLATION: 
- What is your general opinion about national/regional legislation on foster? 
- Are there gaps, according to you? 
- Have you got suggestions for improvement? 
- Does the legislation satisfy the needs of different actors of the system? 
- What are the main differences between legislation and actual practices? 
 
3. PARTICIPATION: 
- How are all the actors involved in the decisions regarding foster: 

a. Child 
b. Family of origin 
c. Foster family 

- Is the right of every actor to participate respected? How? (Involvement, communication, …) 
- What is your opinion on their real participation? Should it increase? If, yes how this could 

be helped? 
 
4. ABOUT CHILD: 
- Do you think all children have equal access to this care measure? Are there children that 

are more likely to enter foster, instead of other forms of care, for example on the basis of 
age, gender, ethnic origin, disability, other criteria? 

- Speaking about children age: is foster right for all ages (also for very young children, for 
example)? A different training for foster parents should be implemented in relation to 
different ages of children?  

- Speaking about foreign children foster: there is any difference in foster family training (e.g. 
information about the country of origin, multiculturalism notions, etc.)? And, in your opinion, 
how should be that training? Did you experience any discrimination circumstances whereby 
potential foster parents asked for Italian / Romanian / Polish nationality?   

- When foster children become 18 or exit the Child Protection System, are they likely to keep 
staying with their foster family, on a non-paid basis?  

- Are there services or benefits for foster care leavers? 
 
5. KIND OF FOSTER CARE: 
- In this territory, is there heterogeneity among different organisations dealing with foster and 

among geographical sub-areas?  
- Speaking about differences between professional and non professional foster/ foster of 

relatives or non relatives: what are the strengths and weaknesses of each type? What are 
the effects on the relationship with the child of these different types? (with special reference 
to the variable of money) 

- (where there is professional paid foster) Should non professional (or voluntary)  foster 
families have equal benefit for the children (same amount of money) and equal services of 
support? 

 
6. THE ROLE OF THE CIVIL SOCIETY: 
- What is the role of NGOs within the system of foster on your territory? 
- Are there accreditation criteria when a part of the service is outsourced? 
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- What is the relationship between public actors and NGOs, regarding in particular the type of 
contract and the division of roles and responsibilities? 

- Thinking about the NGOs of this territory, are there different philosophies of intervention 
regarding foster? 

- Are there on this territory networks of actors involved in the foster system? (solidarity 
networks, social workers, foster families). If yes, how do they work and what is, if any, the 
added value of such a network or mutual-help group?  Does it make sense to promote them 
and how? 

 
 
Specific aspects of foster: 
Thinking about your experience 
 
Duration: 
- How long does foster usually last for? Is there a suitable lasting time, according to you? 
- Which are the factors that determine the duration/end of the placement?  
 
Tool: 
- Is there always a written plan? Is it individualized?  
- Thinking about foster, do individual care plans usually fit reality?  

 
The procedure/The path: 
- How does the evaluation of foster families work? (criteria, procedures, tools, objectiveness) 
- How does the matching foster family-child work?  (criteria, procedures, tools, objectiveness) 
- Which are the criteria for resolve to intra-family foster rather than etero-familiar foster?  
- How does emergency foster work? Is there any difference with normal foster, in relation to 

selected families? (e.g. There are foster families expressly trained for this purpose and so 
more “specialized” in emergency foster? Is there any difference in starting and ending 
modality? How do you evaluate these details?   

- What kind of support is given to the family of origin/foster family/child (repeat each question 
for each target)? Do you provide professional psychological help? 

- Can you specify what you mean by support? 
- Is the support individualized and how? 
- Do you have any tool for the evaluation of foster family satisfaction in relation to training 

and support received before, in the course and after foster period? Do you think the tool is 
useful?  

- How do you assess and monitor the targets and the progress of the foster? 
- How could the support to each target be improved? 
- What are the procedures in case of abuse by the foster parent on the child? Do you have 

many cases? 
 

The relationship system: 
- What is your experience about the relationship between child – foster family – family of 

origin – social worker?  
- In this network of relationships are there recurring problems? Are there conflicts of roles? 

How do you deal with the conflicts?  
- What is your opinion on the collaboration between families and services? 
- What is your opinion on the possibility of adopting for foster parents? 
 
The professional foster: 
- Speaking about professional foster: what is the motivation of professional foster parents? 

How does the recruitment work? What is your opinion on the salary given and on the 
training? How does the pre/service and the ongoing training work for professional foster 
families? Do you monitor the progress of professional foster families? Do you use 
tools/indicators for monitoring? 
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- More generic, for Italy: What is your opinions on professionalisation foster and paying a 
salary to the foster parents? 

 
 
Good practices: then it is possible to use the specific format to gain info about them 
- Have you got in mind good practices regarding foster, for example of training, support 

given, etc.? What makes them good? Have you got any references to give me regarding 
these experiences you mentioned? 

- How should family – school – services network work, in your opinion? Do you think there 
are some gaps that could be filled? 

- What are the ingredients of a successful foster system? 
 


