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1.  Introduction 
 

1.1   Presentation of the carr ied out activit ies 

 

The activities carried out by the partnership of the project “ARCKA – Assessing, 

recognizing competences and certifying knowledge acquisition valuing human capital 

of children of foreign origin in education and training in Europe” regarded, first, a 

collection, updating and analysis of the scientif ic l i terature about the presence 

of migrant students in schools and VET systems and about tools and practices 

adopted in Italy, Spain, Netherlands, Belgium and Romania to assess and certificate 

knowledge, skills and competences of students. The partnership selected data and 

quantitative information available from institutional sources to contextualize the main 

characteristics of migrant student population in educational and training systems of 

partner countries. On the base of the available data collected and with the selection 

of the main dimensions useful to monitor the phenomenon, a set of statistical indicators 

at national and transnational level has been created. The results of these activities has 

been analyzed in a comparative way, in order to present a detailed European 

framework. 

A second phase has dealt with the mapping of practices of assessing and 

recognition of prior learning and skills certification of third country nationals’ students. 

This type of activity took place in each countries, through a number of interviews to 

referees and key experts in order to get a deep understanding of the different 

practices of knowledge, skill, competences assessing and certification addressed to 

migrant students and all information useful both for orienteering the mapping field work 

and for supporting good practice selection activity. The interviews allowed partnership 

to acquire a framework to develop an exhaustive survey through a mapping field work 

and a data-set containing detailed information about existing practices has been 

created.  

The third phase, directly related to this Toolkit, concerned the identification of a 

complete range of criteria for a selection of good practices: in each country involved, 

some focus groups with k-experts and school staffs has been organized, in order to 

better learn the indications for the selection of good practices. In addition, to 

promote a transnational debate on good practices, a delegation of educational and 

school referees involved in focus groups has been invited in a Staff Exchange in 

Germany, where all participants and project partner discussed the results of national 

activities and finalize the criteria for the selection of good practices. On this basis, the 

selection of good practices, starting from mapped ones, has been implemented and 

additional information and considerations emerged from transnational meeting has 
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been collected in this document. In the following pages, there will be presented, first, 

the criteria and the methodology used for the selection of good practices and the 

mapping form developed by the partnership for the collection of information related to 

practices. Then, we will presented the practices selected in every country, with their 

contents and peculiarities and, finally, some comparative conclusions will be 

developed, in order to summarize the main dimensions and issues emerged in the 

European level, also thanks to considerations emerged in the meeting in Germany.  

 

1.2   Presentation of the mapping form used for the collection of 
information 

 

The information collected in the research phase of the project about the various 

practices TCN-related, has been organized into a mapping form developed by the 

partnership and characterized by a number of common dimensions, useful for 

comparing practices between different countries. As you can see in the mapping form 

that we report below, the tool is structured with a first part of general information about 

the data of institution / organization which delivers the practice analyzed and the 

information about the target of the intervention (such as age or nationality). In a 

second part, researchers had the possibility to: 

 include the reason why it has been chosen for a in depth analysis (a very common 

explanation regards, for example, the indication provided by one or more 

experienced witnesses); 

 list the main activities carried out to assessing and recognition of prior learning and 

skills certification 

Moreover, the third part foresees the inventory of practices, that is to say the detail of 

the TCN-activities which characterized the practices, classified in 7 types according to 

the course of a migrant student in the educational system (as identified in the context 

analysis and in the research phase). These dimensions are: 

 Welcoming  

 Assigning / trackling / settling in class 

 Monitoring 

 Recognition, validation, certification of competences, prior learning / skills 

 Evaluation protocols 

 Other practices TCN 

 Other tools TCN 

Finally, a further space for additional information, notes and observations is foreseen. 

The structure of the mapping form is presented below. 
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DATA FORM FOR MAPPING PHASE  

ID number: 
INSTITUTION NAME: 
 
TYPE OF INSTITUTION / CENTER  
 

TYPE OF EDUCATION TAUGHT IN THE CENTER  
 

TYPE OF CENTRE  

COUNTRY:  
REGION:  
POSTAL ADDRESS, CITY  
TELEPHONE (LAND):  
MOBILE:  
FAX:  
EMAIL:  
STUDENTS' AGE RANGE  
 

STUDENTS' MAIN TCN NATIONALITIES  
 
WHY SELECTED AS GOOD PRACTICE: BRIEF DESCRIPTION 
 

MAIN ACTIVITIES FOR ASSESSING AND RECOGNITION OF PRIOR LEARNING AND SKILLS 
CERTIFICATION   
 
INVENTARY OF PRACTICES 
WELCOMING  
 
ASSIGNING/ TRACKLING/ SETTLING IN CLASS  
 
MONITORING   
 
RECOGNITION, VALIDATION, CERTIFICATION OF COMPETENCES, PRIOR LEARNING/ SKILLS 

  
EVALUATION PROTOCOLS 
  
OTHER PRACTICES TCN  
 
OTHER TOOLS TCN  
 
OTHER NOTES OR OBSERVATIONS 
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1.3   The methodology applied for the selection of good practices 
(main dimensions and ranking) 

 

For every practices considered in mapping phase of the project, the partnership has 

used a specific tool for the ranking, with the aim to assign a score to the single practice 

and to select one or more of these, defining them “good practices”.  

Criter ia of good practices are classified into various dimensions, commonly to all 

partners (that is to say: content, methods, accessibility, sustainability and quality 

control) and some partners decided to add further dimensions, according to the 

specificity of country context. For example, in the case of Italy, Galdus Cooperative 

society added the criteria “Context / network of the beneficiaries” (e.g. family, 

teacher, operators of specific services, as educator or psychologist, etc.). This criteria 

represent: 

 the network of local services with which it is necessary to enter in the labour market 

(eg. service for the job matching, school, front office for foreigners, etc..), but also 

the network to which the foreign citizen has to deal for different reasons (eg. 

residence permits, school, placement office, etc..); 

 the parental/friendship network of foreigners (young and adults), important in the 

process of social inclusion, cultural and working. 

This criteria emerged in the previous phase of field research and it has been considered 

as fundamental by key Informant. 

To these different criteria, basing on the information about the single practice, partners 

assigned a score (3 for “Well resolved”; 1 for “needs improvements”; 0 for “does not 

apply”) and then summed all scores, to have a final total score, which characterized 

the practices. In the comparison with other practices, the ones with the higher scores 

has been considered as good practices.  

Common criteria for the selection of good practices is shown in the table shown in the 

next page. 
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CRITERIA FOR SELECTION OF GOOD PRACTICES 

1 Content 
 Good information measures for the target group 

 Assessment of formal qualification 
 Assessment of non-formal qualification 

 Description of skills 
 Offering qualification  

 Organizing recognition 
 The chance to get a qualified job has been improved 

  
2 Methods 
 The goals are specified  

 The practice ensure  active participation 
 Orientation on the needs of immigrants (TCNs). Taking 

education and professional experience  into account 
 Success feelings for the students are possible 
 Innovative approaches 

 Communication between the students is improved 
 Monitoring and support is provided 

  
3 Accessibi l i ty 
 Availability  (it should be possible to use it in several 

areas or countries) 
 Affordability (no big investments are needed) 

  
4 Sustainabil ity 
 Long-term use of created structures 

 Creation of structures ensuring continuity 
 Influence on policy-makers 

  
5 Quality Control 
 Evaluation is included 
 Documentation of successes and problems 

 Accompanying research 
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2.   Good practice album 
 

In this section we will present the good practices selected by every partners in their 

contexts, according to the criteria described above. Information on this good practices 

come from different sources: 

 qualitative interviews to k-experts working on the field; 

 re-call to contact persons for a deeper understanding of some activities of the 

practices; 
 presentation of good practices in Hannover by operators of services / projects; 

 reports of the Work Package 4, realized by every partner of the Arcka project.  

In the following pages, we will show the contents and the peculiarities of the good 

practices from Arcka Countries, using the structure of mapping forms as described 

above. 

A list of the good practices that will be presented in the following pages has shown in 

the table shown in the next page.  
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N. Country Name of practice Name of inst itution / centre 
1 Learning week Galdus Cooperative Society (Milano) 
2 Easy Centre Galdus Cooperative Society (Milano) 
3 Non uno di meno Centro Come 
4 

Italy 

RPLO Fondazione Politecnico 

5 
Information booklet for 

migrant parents 
Department for the Reception of Asylum Seekers of 

the Belgian Red Cross 

6 
Welcome notebook in 

Bridging classes 
Lycée Mixte François de Sales (Gilly) 

7 Welcome process Campus Saint-Jean (Brussels) 
8 Individual Learning Plan Lycée Mixte François de Sales (Gilly) 
9 Guidance counselling Institut de la Providence (Brussels) 

10 

Belgium 

Extended integration 
counselling 

All bridging classes in Wallonia and in Brussels 

11 Recognition centre Chamber of Industry and Commerce (Hannover) 

12 
Germany 

German for the job 
Ada und Theodor Lessing Volkshochschule 

(Hannover) 

13 Transversal mentoring 
Colegio Salesianos (Huelva). Branch in Vocational 

Training 

14 
Linguistic and prior 

learning tests 
C.P. San José Obrero, I.E.S. Carlos Castilla del Pino/ 

I.E.S. Guadalpín/ Others in Andalusia 

15 
Intercultural and social 

family mediation 

C.P. San José Obrero/ I.E.S. Carlos Castilla del Pino/ 
I.E.S. Guadalpín/ Others in Andalusia (Education 

Centres and NGOs) 

16 
University Certification 

Platform (CertiUni)1 

Conferencia de Rectores de la Universidad 
Española (Board of Spanish University Chancellors, 

CRUE) 

17 

Spain 

Recognition of 
professional 

competencies 

Consejería de Empleo. Junta de Andalucía 
(Regional Ministry of Employment, Government of 

Andalusia) 
18 Refugee scientists Foundation for refugee students UAF Ngo 
19 EVC/1001 Huis Van de Wereld / SNV Brabant Centraal 

20 
Netherlands 

L2 assessment and 
student profile framing 

ISK De Caijut, Helmond 

 

Before presenting in detail every single practice, we can show how these practices 

take place in the process of migrant student in the European scholastic systems, 

according to the pattern developed by Arcka partnership in previous phases of the 

project (see next page).  

 

  

                                                
1 Plataforma de Certificación Universitaria (CertiUni). 



 

FORMAL LEARNING NON-FORMAL AND 
INFORMAL LEARNING 

PRACTICES TCN-related 
 

Process of assessment of 
experiential/cert if icated prior 
learning (e.g. f inal ized at 
formal learning incorporation) 

 
 
Process of cert if ication of 
competences / experiential 
pr ior learning (e.g. f inal ized at 
labour market insert ion)  

PRACTICES TCN-related 
 
Process of recognit ion of 
cert if icated prior learning 
 
 
 
Process of registration and 
welcoming 
 
 
Process of curr icular 
ski l ls/knowledge assessment 
 
  
 
Process of assignment ( levels, 
composit ion of class, etc.) 
 
 

 
 Process of support 
/reinforcement/monitoring 
 
 
Process of assessment, validation, 
certification of learning  
 
 
 

Recognition centre –DE- [11] 

Refugee Scientists –NL- [18] 

Information booklet –BE- [5] 

Welcoming notebook –BE- [6] 

Welcome process –BE- [7] 

Individual learning plan –BE- [8]  

Guidance counselling –BE- [9] 

Extended integration –BE- [10] 

Learning week –IT- [1] 

Transversal mentoring –ES- [13] 

Intercultural and social family mediation –ES- [15] 

German for the job –DE- [12] 

EVC / 1001 –NL- [19] 

Easy centre – IT- [2] 

L2 assessment and student profile framing –NL- [20] 

Non uno di meno –IT- [3] 

RPLO – IT- [4] 

CERTUNI – ES – [16] 

Recognition of prof. competences – ES – [17] 

Linguistic and prior learning tests –ES- [14] 



2.1  Good practices from Italy 

 

2.1.1 Learning week – Galdus Cooperative Society 

 
1. Learning week 

Students’ age From 14 to 19 
 

Students’ nationalities Students from all countries. High prevalence from South 
America; China; Nord Africa and Philippine 
 

Training specialities Each week includes learning periods of study, learning, 
acquisition of experience in full immersion mode (six days for a 
total of forty hours) taking place during the school year or 
during the Christmas, Easter and summer holidays. The focus of 
the Learning week is different; it depends on the purpose of 
the path by which they occur. The main areas of Learning 
week: 
 Consolidation to verify the efficacy of the method that 

support the students in their specific curricula; 
 Guidance to help the students in the choice of their 

professional or training career after the end of the school; 
 Professional Special ization planning specifically to test 

the best practices for choosing its own training programme 
in vocational training; 

 Transnationality that provides a comparison can 
overcome national limits. The innovative educational 
experiences abroad are shared through existing forms of 
active cooperation with foreign realities of the education 
sector providing for exchanges of students, but also of 
teachers, the European territory. This enables the acquisition 
of language skills and knowledge of cultures different than 
your home; 

 Cultural integration as an opportunity for clarifying the 
cultural foundations of social identity, in a reciprocal 
approach, essential for any type of comparison with 
diversity. 

 
Why selected as a 
good practice 

The Learning Week: 
 supports the educational and training activities for young 

people; 
 works on the transversal skills and competences of the 

students 
 encourages a fruitful process of interchange between the 

school system and vocational training in the region; 
 helping to counter the phenomenon of early school 

leaving; 
 stimulating the expressive potential of young people, their 

ability to interact with people and the environment; 
supports students in the challenges and see the opportunities 
of life. 
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Inventory of practices 
Welcoming Presence of a trainer and tutor who accompany the students 

in training path. Important is the activity of peer tutorig, 
especially in the presence of mixed groups (Italians, foreigners) 
and students with disabilities. 
 

Assigning / trackling / 
setting in class 

Involvement of students in classes that are already established 
or different classes. 
 

Monitoring Monitoring activities are carried out through: 
 pre and post encounters with the teachers (for the design 

and final assessment);  
 log book / personnel files made by each student who 

attended the week-learning students; 
 collected signatures of the presence sheet. 
 Support and supervision oversight by teachers and tutor 

who have followed the Learning Week. 
The work is monitored in itinere, especially by teachers of 
different disciplines and project tutor.  
During the first hour of each day will be a briefing on the 
previous work, stimulating the activity of the day, particularly 
in preparing students to business visits of experts. 
 

Recognition, 
validation, 
certification of 
competences, prior 
learning/skills 

There is no real certification of skills but there is a qualitative 
assessment of students' learning. 
Learning week - full immersion for students to improve their non 
formal, informal or formal competences and specific skills. 
these competences / skills or knowledge are important for 
their future (training future or professional future). 
An important aspect concerns the area of language, both in 
the collection of information that in the revision. The key issue is 
the implementation of the Italian language, matter where you 
encounter many gaps especially in students of foreign 
language. Very important is the historical path of evolution of 
security, showing how the current regulations are the result of 
a process of improvement made on the analysis of the 
evolution of technology and labor market. 
 

Evaluation protocol The initiative is aimed to produce, thanks to industry experts, 
teachers and tutors, a final product - a vademecum (small 
handbook) about safety at work in the building site, a place 
that will feature participants in working life. Starting from a 
collection of historical and legal materials, that students 
develop in writing, in order to better understand the working 
environment. There is an Evaluation: of the final product 
(always present in every Learning week);of the results of the 
self-assessment sheets given to students at the end of the 
week learning path; customer satisfaction 
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2.1.2 Easy Centre – Galdus Cooperative Society 

 
2. Easy Centre 

Students’ age From 16 years and over 
 

Students’ nationalities Foreigners from all countries 
 

Training specialities Accompaniment to training and / or employment 
 

Why selected as a 
good practice 

The Easy Centre offers a high quality service for children (16-18 
years), young (18-29 years) and adults (over 30 years) often of 
foreign origin, which allows them to get into social and 
working within the host culture (Italy). 
In particular, the activities carried out in Easy Centre are 
targeted to: 
 Young school leavers and graduates seeking a first job or 

stage opportunity, 
 Young adults with educational qualifications and work 

experience partial or unsatisfactory, 
 Persons wishing to change jobs or taking a course of 

specialization, 
 Unemployed people, 
 People in earnings or cash supplements mobility, 
 Companies interested in meeting motivated and 

competent profiles. 
The activities of the Easy Centre belong to different types: 
 Welcoming activities; 
 reporting on local services, training and employment 

opportunities; 
 testing the skills and motivation; 
 guidance for the future choice (training and / or 

employment); 
 certification of skills, including non-formal-informal; 
 a full  involvement of the services / companies / institutions 

(public and private) of the territories. 
 

Inventory of practices 
Welcoming The Easy center offers a welcome service that allows people 

looking for their first or new job to receive the first information 
on how to move into the labor market.  
It is also an opportunity to get to know better  the candidates 
needs, desires and to make an assessment of his/her  formal 
qualification ,  in order to indicate the best orientation solution 
and possibilities and determinate clients' eligibility for 
employment programs and benefits, and explains 
requirements of available services.  
 

Assigning / trackling / 
setting in class 

Particular opportunities arise in the case of specific projects 
aimed at target groups (eg. projects for unemployed foreign 
people). 
The Easy center offers Job-Search Skill Training and tutoring, in 
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order to contribute to the definition of personal strategies for 
training and work, aiming to increase the positive attitude 
toward job-seeking, increase job-search knowledge and 
reduce feelings of helplessness.  
Easy centre is particularly specialized for immigrants TCNs and 
able to provide consultation for adapting to the legal rules.  
 

Monitoring Support grows in individual interviews that begin at the time of 
welcome of the user, and run until inclusion in the training or 
employment. The monitoring continues even after the end of 
the path. 
Assistance by workforce development specialist consist of: 
 information about local and national labor market needs  
 career counseling, career planning, resume assistance, 

direct job placement, classroom and on-the-job training . 
 guidance services to make an assessment of their non 

formal qualification in order to identify  the capabilities and 
skills  to improve or develop their professional project or  to 
understand whether and how to enhance their academic 
career.  

 
Recognition, 
validation, certification 
of competences, prior 
learning/skills 

Process of: 
 advice on how to acquire the recognition, "declaration of 

value" and "equivalence" of diplomas obtained in foreign 
countries; 

 certification of non-formal-informal competences through 
the experimental method of Lombardia Region and 
Fondazione Politecnico di Milano, which provides: 

a) Tutor - acquisition of all documentation to witness the skills 
of a specific profile QRSP regulated according to the of the 
Lombardy Region. The procedure is very long and need some 
basic references and certificates that testify the possession of 
specific competences; 
b) if it lack some competences specific for that profile the 
person should attend a training program which provides, after 
an examination, the certification of competencies. The 
training needed to complete the job profile; 
c) an expert certifies through an interview with the user and a 
final examination (verification can be done in different ways) 
the competencies. The expert is a figure that is recognized by 
the Lombardy Region (very expensive). 
 

Evaluation protocol The operator at the Easy Verification: 
- The existence of the contract or the communication to 

employment at the service employment of the 
Province (es. Milan); 

The registration at a training course to achieve the 
qualification, or complete the job profile - In case of inclusion 
training; 
The user's ability to move independently in search of work 
(with an interview) 
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2.1.3 Non uno di meno – Centro Come  

 
3. Non uno di meno 

Students’ age From 14 to 19 years old 
 

Students’ nationalities Foreigners from all countries 
 

Training specialities Secondary school and vocational training 
 

Why selected as a 
good practice 

The program “Non uno di meno” adopts a multidimensional 
approach including many different actions as cultural 
mediation, online orientation service, citizenship education, 
Italian language learning, etc. This program involves around 
fifty schools in Lombardy and it includes a pilot project aiming 
to teach Italian language to the newcomers as language to 
communicate and as language for the studies with a flexible 
timetable (from 50 to 120 hours). This project is characterized 
by graduality and by different chances to learn Italian, at 
school and out of it.   
 

Inventory of practices 
Welcoming The test for the students in the welcoming phase is conceived 

in gradual way for each competence. It is related to: 
 Speaking skills: 

- listening and under standing of single words; 
- listening and understanding of short sentences 

 
 Reading skills: 

- reading and understanding of single words 
- reading and understanding of short sentences 
- reading and understanding of a simple text 
- reading and understanding of a brief newspaper 

article 
 
 Writing skills: 

- test for the familiarity with the new latin alphabet 
- writing of a schedule 
- writing of a postcard, dictate 

 
Monitoring  Test for teachers to evaluate the relationship between 

laboratories experience and school performance  
 creation of some different laboratories (depending on age 

and Italian language level). 
 

Recognition, 
validation, certification 
of competences, prior 
learning/skills 

 test of evaluation of Italian language level (A1 and A2); 
 test of evaluation of Italian language for the studies; 
 online bibliography including news tests to evaluate prior 

learning and skills; 
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2.1.4 RPLO – Fondazione Politecnico  

 
4. RPLO 

Students’ age All ages 
 

Students’ nationalities Foreigners from all countries 
 

Training specialities Recognition of non formal and informal learning  
 

Why selected as a 
good practice 

“RPLO” is an European pilot project involving a consortium of 
nine partners from five countries (including the Italian 
“Fondazione Politecnico”).  
It has created to evaluate non formal and informal learning of 
adults people and certificate their vocational competences.  
This project adopts an innovative methodology and it 
proposes a multidimensional idea of “competence”, 
including abilities, knowledge and also soft skills. 
 

Inventory of practices 
Welcoming  The centre collects the questions of candidates; 

 The centre gives an answer to each candidate;  
 

Assigning / trackling / 
setting in class 

If the question has been accepted the question, the 
candidate has to look for the “evidences” of his competences 
(knowledge, abilities, soft skills).   
The candidate presents his evidences to the centre (i.e. 
objects build by himself; software or other informatics 
materials; a video of his work activities; a letter of certification 
of their skills by other people; etc.) 
 

Monitoring The centre gives an answer to each candidate; 
the assessor evaluate all the evidences of the candidate; 
the assessor prepares a personal assessment to verify the 
validity of candidate’s evidences; 
the assessor prepares a group assessment to verify the validity 
of each one candidate’s evidences and also to evaluate the 
soft skills (relation skills, group work attitude, etc.). 
 

Recognition, 
validation, certification 
of competences, prior 
learning/skills 

- evaluation of non formal and informal learning; 
- evaluation of “evidences” of this prior learning; 
- assessment to verify the evidences; 
- eventual certification. 
 
the assessor prepares a report of the assessment experience; 
the centre elaborates a certification of the candidate’s 
competences. 
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2.2  Good practices from Belgium 

 

2.2.1. School in the French Community, Information Booklet for Migrant parents - 

MENA, Department for the Reception of Asylum Seekers of the Belgian Red 

Cross 

 
5. School in the French Community, Information Booklet for Migrant parents 
Students’ age All students’ parents 

 
Students’ nationalities Foreigners from all countries (not EU nationals, mostly RET 

parents)  
 

Training specialities All types of schools, mostly in bridging classes 
This booklet (31 pages) was produced by the Belgian Red 
Cross with funding from the European Fund for Refugees and 
in partnership with the French Community. This booklet has 
been translated into seven languages (Albanian, Arabic, 
English, Farsi, Russian, Serbo-Croatian). 

Why selected as a 
good practice 

With regard to the criteria used to evaluate each practice, we 
considered it as:  
 a highly innovative and essential information practice  
 specifying its objectives,  
 being particularly adapted to the needs of migrants,  
 affordable and easily replicable in other European 

countries,  
 Being easily modified and re-evaluated  
 

Inventory of practices 
Welcoming The booklet informs in an illustrated and didactic way about:  

 What the school can provide the child  
 The need to learn how to speak, read and write  
 The importance of obtaining diplomas particularly to find a 

job more easily  
 The opportunity to learn about Belgium and to encourage 

integration  
 The rights and duties of parents, students and the school  
 The organization of the Belgian school system  
 The politico-administrative system with the three 

Communities, and its public, private and confessional 
schools  

 The division of school in Belgium into three levels 
(kindergarten, primary, secondary and special education 
also)  

 The structure bridging classes and the conditions for 
admission  

 The educational staff, school enrollment, and conduct of 
the school year  

 Sanctions for non-compliance to the rules  
 The conduct of sport classes  
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 The utility of the class diary  
 The usefulness of school mediators  
 The opportunities in case of academic problems of the 

child or any other problems at school  
 The lexicon and glossary of diplomas  

 

 



 

 

19 

2.2.2. Welcome notebook in Bridging classes - Lycée Mixte François de Sales, Gilly 

 
6. Welcome notebook in Br idging classes 

Students’ age From 12 to 18 
 

Students’ nationalities Foreigners from all countries 
 

Training specialities This 14-page book is a small format welcome tool distributed 
to each student newcomer entering transition class at the 
Lycée François de Sales.  
 

Why selected as a 
good practice 

This welcome notebook is an information tool that can be 
listed among the "best practices" in that it responds positively 
to a number of evaluation criteria:  
 it gives clear information to the student,  
 it ensures the active participation of the student,  
 it is particularly suited to the needs of migrants,  
 it is affordable and easily replicable in other schools and 

other European countries,  
 it allows students to experience a sense of achievement,  
 it is durable yet can be easily modified and re-evaluated.  
 

Inventory of practices 
Welcoming This book allows the student to introduce himself, to write down 

the names of his teachers, and it informs him in a fun and 
illustrated way on a number of practical elements such as:  
 the school schedule,  
 the necessary school supplies to have in class and for 

physical education class,  
 the rule to follow in class and at school (with a signed 

contract apprenti-sage),  
 the contract for the use of the French language within the 

transition class,  
 basic words and phrases or emergency, 
 the words of politeness,  
 the plan of the establishment, practical information on the 

cafeteria and on the itinerary to get to school by public 
transportation.  
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2.2.3. Welcome process - Campus Saint-Jean, Molenbeek, Brussels. 
 

7. Welcome process 
Students’ age From 12 to 18 

 
Students’ nationalities Mostly RET students and 3 EU countries: Poland, Romania and 

Bulgaria) 
 

Training specialities Bridging classes in Belgium.  
 

Why selected as a 
good practice 

The welcome process is a multiple practice in that it includes 
several basic reception elements (information, enrollment), 
elements of assessment (multilingual testing), signing of a 
language contract and the continued involvement of parents 
or guardians in the registration process or later in the schooling 
of their children. Belgian partners believe that the welcome 
course is a "good practice" because:  
 it gives clear information to the student,  
 it assesses knowledge and formal qualifications,  
 it ensures active participation of the student,  
 it is particularly suited to the needs of migrants,  
 it provides monitoring and support, 
 it is replicable in other schools and other European 

countries, but is slightly less affordable than the practices 
previously mentioned,  

 it allows students to experience a sense of achievement,  
 structure implementation can be used in the long run,  
 it is durable yet can be easily modified and re-evaluated.  
 

Inventory of practices 
Welcoming The welcome practice set up by the Campus Saint-Jean is a 

course in 4 stages:  
 Individual welcome and registration: interview with 

the student and his legal representative for about two hours, 
during which the coordinator of the CLAPA (classes-
passerelles = bridging classes) will present the Belgian school 
system, the system of the institution and of the CLAPA. 
During this first phase of reception, the coordinator passes 
assessment tests to determine the student's academic 
profile and to steer him either towards intensive French class, 
either to immersion or to literacy class.  These mult i l ingual 
assessment tests  are in the student's native language (10 
possible languages) is assessment in the original language of 
the pupil allows that knowledge can be assessed based on 
the history of the young. He will not be disadvantaged 
because he does not know the language of the host 
country. If the young is able to understand, read or write in 
his language, he will only need to learn the communicative 
part. In contrast to a student who does not know, the 
problem will then be considered as a language problem 
rather than a linguistic one. After the testing, the student 
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signs a language contract (29 languages) in which it is 
stated that the language that students must use in the 
classroom is French, not for the purpose of eradicating the 
language of origin but to enhance the mastery of French as 
a vehicle to integration processes.  The first stage ends with 
the administrative enrolment of the student in the facility.  

 Information on the transit ion class: This information is 
done in groups of a few families with a translation made if 
needed by a family member. This phase takes place during 
the registration period earlier in the school year.  

 Introduction of the educational team: This 
presentation is collective (general meeting with teachers, 
students and parents) and it takes place the first day of 
school. It is for all families. During this presentation, the 
objectives of the school year are recalled. Former 
newcomer pupils are asked to do the translation.  

 Presentation and information on the report cards: 
shortly before delivery of the first report card, a general 
meeting with students, parents and teachers is being 
organized again. Again, these are former newcomer 
students who are involved in the process of translating and 
thus valued for their contribution.  

 

 



 

 

22 

2.2.4. Individual learning plan - Lycée Mixte François de Sales in Gilly 

 
8. Individual learning plan 

Students’ age 12 – 19 years old 
 

Students’ nationalities Foreigners from all countries 
 

Training specialities The individual learning plan is a four-page document 
containing essential information about the student. Initially this 
tool was not designed for young newly-arrived immigrants. It 
has been adapted to these particular students to allow a 
better understanding of their human and academic profile 
and better tracking of their life course and their school career.  
 

Why selected as a 
good practice 

The PIA (Plan Individuel d’Apprentissage) is a practice that 
skillfully responds to the following selection criteria9:  
 it assesses knowledge and formal qualifications,  
 it is particularly suited to the needs of migrants,  
 it provides monitoring and support,  
 it is affordable and replicable in other schools and other 

European countries,  
 it can be used over the long term,  
 it is durable yet can be easily modified and re-evaluated,  
 it can attest to the strengths and weaknesses such as 

passing exams, dropout rates, continued learning, 
obtaining an internship or a job.  

 
Inventory of practices 

Monitoring The Individual Learning Plan contains the following information:  
 Full identity of the student  
 Legal representative  
 Language (s) spoken (s)  
 Registration Date  
 Detailed information on the school career of the young 

before his arrival in the establishment  
 The reasons for his registration  
 Information that may affect learning  
 The plans and expectations of the student in terms of 

orientation  
 The resources and the difficulties encountered (in case of 

difficulties, the actions implemented, stakeholders, timelines 
and assessments or adjustments)  

 Information on his entering the transitional class with date 
and comment  

 The results of his French tests with date and comments  
 The school career of the student in high school (monitoring 

post-transition class)  
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2.2.5. Guidance counselling – Institut de la Providence, Anderlecht, Brussels 

 
9. Guidance counsell ing 

Students’ age 14 – 19 years old 
 

Students’ nationalities Foreigners from all countries 
 

Training specialities The guidance counselling set up at the Institute of la 
Providence is a practice aimed at providing the young 
migrant coaching to enable him to build his life project in a 
perspective of counselling and training. This practice helps 
avoiding orientation errors, but it can also transform the 
illusions of the student and / or his family into a search for a 
career plan consistent with the reality of his personal and 
legal situation in Belgium.  
 

Why selected as a 
good practice 

This guidance counselling, extremely comprehensive, 
educational and fun, allows taking into consideration, in 
addition to the reception and information upon entering the 
facility, the overall life project of the young migrant, his career 
beyond his stay in bridging class or in a structure for intensive 
learning of French, and thus promoting his welfare.  
This practice meets many criteria for assessing a "good 
practice”:  
 it assesses knowledge and formal and informal skills,  
 it allows describing the skills and the skill supply,  
 it increases the chances of obtaining a skilled job,  
 it specifies the objectives,  
 it ensures active participation,  
 it allows the young to experience a sense of achievement,  
 it is innovative,  
 it is particularly suited to the needs of migrants,  
 it provides monitoring and support,  
 it is affordable and replicable in other schools and other 

European countries,  
 it can be used over the long term,  
 it is durable yet can be easily modified and re-evaluated,  
 it he can attest to the strengths and weaknesses such as 

passing exams, dropout rates, continued learning, 
obtaining an internship or a job.  

 
Inventory of practices 

Monitoring Achieving the objective of a correct guidance involves:  
 The presentation to the student with the full offer of 

education (courses and types) and training;  
 Awareness of a reflection on the construction of a 

professional project or training;  
 As part of a proactive approach, the implementation of 

appropriate means to inform the students on the diversity of 
professions and enable them to make a positive choice 
(taste tests, questionnaires, educational visits to the 



 

 

24 

Profession and Job Fair with different level language 
groups, job shadowing, meetings with professionals);  

 The program of discovery and counselling scheduled 
throughout the school year;  

 Support and monitoring of the students by an educational 
staff trained and accustomed to working with this 
audience,  

 Evaluation of the overall school situation of the student from 
his prior academic documents, a thorough interview, the 
experience he acquired in different areas (formal and 
informal qualifications),  

 The development of tools and various presentation 
resources aimed at the young migrant: to understand his 
track record, his school career in Belgium, the construction 
of his professional project (list of documents provided for 
one same country, a comparison scale of education in 
each country in relation to education in Belgium, creating 
interactive documents to present the different field of 
studies - technical, vocational, transitional, creation of an 
area" info", paper and virtual directories, brochures, 
presentation of schools and learning centers with 
consideration of potential gaps in French, posters on trades, 
exhibitions, multimedia presentation documents, cards on 
jobs and presentation folders).  

 The setting up of dynamic workshops to assist in the 
determination of the young’s project: analysis grid filled by 
the student based on a variety of tastes and abilities, 
comparison to the cards presenting the trades, fun puzzle 
of discovery to help the young understand “Who he is”, 
“What he will do tomorrow” and “What he will become”, 
dialogue with the educational team and then search for 
the most suitable training that can lead to performing the 
chosen trade; Then search for the school that will provide 
this training, partnership agreement and active 
cooperation between institutions.  
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2.2.6. Extended integration counselling – Practice common to all bridging classes in 

Wallonia and in the region of Brussels-capital 

 
10. Extended integration counsel l ing 

Students’ age 12 – 19 years old 
 

Students’ nationalities Only for RET students and EU pupils from Poland, Romania and 
Bulgaria 

 
Training specialities Transition classes are not limited to the teaching of French: the 

objective is the socio-cultural integration of young 
newcomers into mainstream education. To do this, extended 
integration counselling takes place at the end of the studies in 
the bridging class. It has been established in each school 
offering this welcome and educational structure. 
 

Why selected as a 
good practice 

This practice meets certain evaluation criteria11 such as:  
 Assessment of knowledge and formal qualifications of the 

student,  
 Description of skills and skill supply,  
 Increased chances of getting a skilled job,  
 It spells out the objectives,  
 It ensures active participation,  
 It allows the young to experience a sense of achievement,  
 It is innovative,  
 It is particularly suited to the needs of migrants (although 

very selective),  
 It provides monitoring and support,  
 It is affordable and replicable in other schools and other 

European countries,  
 It can be used over the long term,  
 It is durable yet can be easily modified and re-evaluated,  
 It can attest to the strengths and weaknesses such as 

passing exams, dropout rates, continued learning, 
obtaining an internship or a job.  

This practice has been presented by many teachers as being 
too exclusive (too many students are excluded because of 
their legal and administrative status), but we have 
nevertheless decided to present it here as a "good practice ". 
We have selected it against the evaluation criteria to which it 
responds and also because this practice would allow, if it were 
open to all young migrants, whatever their legal status under 
the law on entry and residence and if they were unable to 
obtain equivalence, for the students not to be sent in classes 
whose level does not match their skills, simply because they 
can not prove their level of education and their knowledge 
acquisition through official papers.  

Inventory of practices 
Monitoring  Composition: it consists of the school principal (or his 

delegate), teachers in charge of the bridging classes, a 
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member of the PMS center (psycho-medical-social center) 
and a representative of the Jury of the French Community.  

 Competence: The Integration Counselling may issue a 
certificate of eligibility to join in any year of secondary 
education to refugees, minors who have applied for 
recognition as refugees, minors accompanying a refugee 
or a person who applied for recognition of refugee status, 
but who can not prove the success or attendance of the 
previous school year. The student must be enrolled in 
bridging class. The other students - not asylum seekers, 
undocumented illegal, those who come through the family 
reunion - who can not prove the success or attendance of 
the previous school year are systematically shifted towards 
a grade level that do not necessarily match their 
capabilities: 1st differentiated for children under 16 years, 
and 3rd vocational for those over 16 years.  

 This practice allows teachers who monitor these students to 
determine the most appropriate level at the end of the 
course, making the educational criterion take precedence 
over the administrative criterion.  
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2.3  Good practices from Germany 

 

2.3.1 Recognition centre – Chamber of Industry and Commerce in Hannover 

 
11. Recognit ion centre 

Students’ age All ages  
 

Students’ 
nationalities 

Foreigners from all countries 
 

Training 
specialities 

It is the public organisation for assessment and recognition as decided in 
the declaration of prime Ministers of the German federal states. The 
Recognition Centre is the first contact point for immigrants who ask for 
assessment and recognition. In a time-period of 3 months their request has 
to be reviewed. The first step is the information about the procedure. The 
legal status is to be cleared because of knowing if someone has the right 
to ask for recognition. The most difficult step is the check of the needed 
documents. The immigrant has the task to organize missing ones but 
sometimes it is not possible to get them out of the home-country. Then it is 
very difficult to compare the experience with German qualifications. In the 
case of complete documents, the Recognition Centre forward the 
immigrant to the right address for the requested recognition (chamber, 
university, Landesschulbehörde and so on). If it is the task of the chamber 
they compare in detail the documents with the German qualifications, 
decide about partly recognition and recommend further education. A 
data will be created with the results of recognition for using in future and 
for getting an overview about family background, prior learning skills and 
qualifications. 
 

Why selected 
as a good 
practice 

In the Recognition Centre, most of the clients are third nationals from 
several countries. It is a measure of implementation of recognition act and 
improve the employment opportunities of migrants. They can follow their 
right to get assessment of their qualifications in a time-period of 3 months. 
 
The recognition act has started on 1st of April 2012 and here are presented 
some of their main aspects: 
 Legal claim for individual equivalence review 
 Entitlement for citizens of EU member states and third-country nationals 

who gained qualifications abroad 
 Application possible from Germany as well as from abroad 
 Equivalence statement or statement of most significant differences 

between foreign qualification and equivalent German profession 
 Decision within 3 months 

 
Inventory of practices 
Recognition, 
validation, 
certification of 
competences, 
prior 
learning/skills 

Activities related to the recognition, the validation and the certification of 
competences/prior learning/skills in the Recognition centre: 
 informing about process of recognition 
 checking entitlement 
 relating to German equivalent qualification 
 referring to correct recognising body 
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 previewing documents 
 answering questions relating to result of recognition process 
 informing about further training and qualification opportunities as well 

as language training 
 exploring alternatives 

Briefly, checking documents, l ist of needed ones, help to 
organize them, forward the student to the r ight  address for 
requesting recognit ion.  
See figure below: 
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2.3.2 German for the job - Ada-und-Theodor-Lessing Volkshochschule Hannover 

 
12. German for the job 

Students’ age More than 18 years old 
 

Students’ nationalities Foreigners from all countries, mainly from Turkey, Iran, Iraq, 
Russia. 
 

Training specialities Learning the German language especially for a job. 
Why selected as a 
good practice 

Groups of about 20 immigrants of different countries are 
learning together all what they need (especially the needs of 
German language) for starting an apprenticeship or getting a 
job. Duration of the course is 6 months. In this time they stay 4 
weeks in an enterprise to get to know the kind of work and the 
standards there. The results are good, the participants get self-
confidence and are motivated to start an apprenticeship or 
getting in a job, and because of the experience in an 
enterprise they have a good chance to be successful. 
Important for the success of project is the cooperation with the 
Jobcenter, enterprises and other adult education 
organisations. 
 

Inventory of practices 
Welcoming Welcome-breakfast at the first day for talking about what 

everybody has done in his/her life and what they expect from 
the course. Talking is in German, no use of own language (it is 
not possible to talk in Turkish when there are participants of 
several countries). This create as a first step a warm and 
confidential atmosphere. 

 
Assigning / trackling / 
setting in class 

The project is part of a network of 6 adult education centres. 
All interested immigrants had been invited to a profiling day 
which took place in one of the centres. In this event the 
knowledge of German language (writing, reading, 
understanding and communication) is assessed with common 
language tests. The pre-learning and practical experience is 
asked for. On basis of a standardized report about the results 
the participants were allocated in the right learner groups 
depending on their level of German language and their 
aimed profession. Every participating adult education centre 
offered specialized training for “German for the Job” related 
to the level of German language and the aimed profession 
(trade, commerce, handicraft, service, general orientation). 
Thus the participant can be assigned to a training which fits to 
the results of the profiling day. 
 

Monitoring A social education worker is monitoring the participants 
individual, provides advice in difficult situations and helps them 
for getting a job, an apprenticeship or choosing the right offer 
of vocational training. In this way they assist the participants 
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and they monitor them, because they know there difficulties 
and proceeding. Furthermore they use tests of proceeding 
and lists of presence. In kind of absence without excuse 
dialogue with the social education worker takes place. 

 
Recognition, 
validation, certification 
of competences, prior 
learning/skills 

Tests (own ones of the institution or official ones) in German 
language (writing, reading, understanding), tests in vocational 
knowledge, skills and competences out of the profiling were 
filled in a form (similar to the ProfilPass), to talk, write and read 
in German, to communicate with others out of the other 
ethnicities, to present their selves and to behave in an 
enterprise, to be reliable, to know the standards in an 
enterprise, to learn how to learn, to get self-confidence (I 
know things and I am able to learn new ones), vocational 
knowledge (for example computing, maths), the rules of 
German  job management and social assurances, the rights 
and duties for an employer, how to use counselling centres. 

 
Evaluation protocol Evaluation by questionnaire about contentment, motivation, 

learning,  next steps after finishing the course,  

 
Other tools TCN-
related 

Cultural Interchange as common meals, visiting museums, 
singing origin songs for communicating about the origin 
culture, get to know it, respect it. 

 

 



 

 

31 

2.4  Good practices from Spain 

 

2.4.1 Transversal mentoring- Colegio Salesianos (Huelva). Branch in Vocational Training 

 
13. Transversal mentoring 

Students’ age From 11 to 25 years old 
 

Students’ nationalities All countries 
 

Training specialities Primary. Secondary. Different Vocational Training studies 
 

Why selected as a 
good practice 

 “Second Choice” students. Vocational Training. 
 Practical work oriented towards employment and insertion 

after a biography risking dropout and abandon, and other 
problematic issues. 

 Success in insertion after this formation period, understood 
as a continuous and individual process of transversal 
mentoring. 

 
Inventory of practices 

Welcoming Guidance and support provided to Vocational Training 
students since the student first contact/ visit to the centre. If 
the student is not finally admitted, he/she is advised of other 
possibilities, even if. Sometimes he/she is referred to other 
competent centres/ specialist. Coordination with other NGOs 
and Institutions is very important here. 
 

Assigning / trackling / 
setting in class 

Guidance and support provided to Vocational Training 
students, in this case focused on assignation to groups.  
 

Monitoring Guidance and support provided to Vocational Training 
students, in this case focused on integration and following-up. 
 

Recognition, 
validation, certification 
of competences, prior 
learning/skills 

The first visit of a student in the centre + interview supposes a 
first evaluation of their prior learning 
 

Other tools TCN-
related 

Mentoring and  Following-up till six months/ one year later of 
achieving the certificate. 
Mails, calls, etc. to know how is going the insertion in the 
labour market or the new educational phase. 
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2.4.2 Linguistic and prior learning tests - C.P. San José Obrero, I.E.S. Carlos Castilla del 
Pino/ I.E.S. Guadalpín/ Others in Andalusia 

 
14. L inguist ic and prior learning tests 

Students’ age From 11 to 25 years old 
 

Students’ nationalities All countries 
 

Training specialities Primary. Secondary. Different Vocational Training studies 
 

Why selected as a 
good practice 

 Institutional and standardised practice to promote a quick 
integration in the education system for TCN students that 
usually without previous and regular certifications. 

 Every centre design each test. 
 It allows the incorporation of immigrants to classes based 

not only on Age, but in competences and knowledges. 
 

Inventory of practices 
Welcoming Interview delimiting and explaining next phase for settling a 

student in class. Pre-evaluation 
 

Assigning / trackling / 
setting in class 

Knowledge of Spanish language is assumed to be key for the 
integration in the educational system (from Primary to 
University). There are no standardised tests, so centres or 
teachers or orientation teams use to design different tests to 
check the course in which the student is going to be assigned. 
Sometimes other practices are taken into account for it. 
Though the norm says that a student have to be assigned by a 
criteria of age, this tests (specially when the knowledge of 
Spanish is very poor) could assign a student even two courses 
below. Tests measure oral, written and comprehension 
competences of Spanish language, and prior learning in 
Maths and Language (Instrumental Subjects). These tests use 
to be applied by tutors in Primary and counselors/ educational 
orientators in Secondary. 
 

Monitoring If a student is having problems in a group he/ she could be 
assigned to other after following similar process than before. 
 

Recognition, 
validation, certification 
of competences, prior 
learning/skills 

Tests applied and adapted to each case and course level. 
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2.4.3 Intercultural and social and family mediation - Andalucía Acoge/ C.P. San José 
Obrero/ I.E.S. Carlos Castilla del Pino/ I.E.S. Guadalpín/ Others in Andalusia (Education 
Centres and NGOs) 
 

15. Intercultural and social and family mediation 
Students’ age From 11 to 25 years old 

 
Students’ nationalities All countries 

 
Training specialities Primary. Secondary. Different Vocational Training studies 

 
Why selected as a 
good practice 

 Both based on Diversity Management 
 Participation of different actors in and out the Education 

system 
 Work for the inclusion and respect of TCN countries, but 

working at the same time with the receiving society 
(students, neighborhood –for social mediation-, etc. 

 
Inventory of practices 

Welcoming Intercultural Mediators (Secondary) and Social Educators 
(Primary) have been incorporated to the Education System, 
impregnating in a transversal way different practices carried 
out in the school.   
Diversity, not only for TCN students, but for disables, other 
ethnical groups as gypsies and others are taken into account 
in the management of this phase. 
 

Assigning / trackling / 
setting in class 

Intercultural Mediators (Secondary) and Social Educators 
(Primary) have been incorporated to the Education System, 
impregnating in a transversal way different practices carried 
out in the school.   
Diversity, not only for TCN students, but for disables, other 
ethnical groups as gypsies and others are taken into account 
in the management of this phase. 
 

Monitoring Family Mediation or Preventive Work with Famil ies 
Primary and Secondary Centres belonging to the Regional 
Government (Junta de Andalucía) provide services of Family 
Mediation through Social Educators who belong to the 
Regional Ministry of Education and are assigned 
simultaneously to several centres in a same geographic area. 
This specialist tries to prevent dropouts and abandon, with 
special attention to familiar risky situations. They try to involve 
the family in the process.  
Intercultural and Social  Mediation  
This practice is defined through special regulations and grants 
and comprises the participation of both NGOs, families, 
centres and TCN students. It goes not only to the 
intermediation among family – centre –student, but even 
among the society and neighborhood. Different actors are 
involved here: students, mediators, social educators, public 
administration, etc. 
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2.4.4 University Certification Platform (CertiUni) - Board of Spanish University Chancellors 
(CRUE). Permanent Secretary. University of Huelva 

 
16. University Cert if ication Platform 

Students’ age All ages 
 

Students’ nationalities All countries (UE and Non-UE students)  
 

Training specialities Non applicable 
 

Why selected as a 
good practice 

Any person (university or non-university) can access to the 
platform and achieve a certification. 
Quick, economic and reliable way of certification. 
On line platform, with a shared model of management 
among Spanish universities that optimize resources 
Certifications are very valuable and recognised by 
companies, as they are issued by the Universities (CRUE), the 
Spanish Confederation of Employers' Organizations (CEOE) 
and the Ministry of Education. 
Different and very valuable in the labor market competencies 
are certified, in the area of language, computing and 
personal competencies. 
 

Inventory of practices 
Recognition, 
validation, certification 
of competences, prior 
learning/skills 

Assessment, and certification of competencies in three 
important areas for the labor market: 
 Languages 
 Computing 
 Personal competencies 

All the assessment work through on line tests that are 
completed by students. Students previously must enroll in the 
platform to do the tests. 
 
1) Languages 
It is certified by CertiUni through the  BULATS2 Online Reading 
and Listening test. BULATS is a test that determines the level of 
knowledge of languages following what is established by the 
Common European Framework of Reference for Languages: 
Learning, Teaching, Assessment (CEFR). Bulats tests are 
available in CertiUni in four languages: 
 English (University of Cambridge) 
 French (Alliance Française) 
 German (Goethe Institut) 
 Spanish (Universidad de Salamanca) 

Bulats uses adaptative testing techniques, and the level of the 
test is adapted to each candidate. 
 
 

                                                
2 Business Language Testing Service . In http://www.bulats.org/computer-based-
tests/online-tests . 
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2) Personal Competencies 
Two different tests are offered by CertiUni: CPP  (participatory 
and personal competences) and CPP (extended participatory 
and personal competences). They allow to detect the 
potencial and skills of people who are assessed and the 
characteristics of behaviour that are more demanded in the 
labor markets. The candidates receive a report that show their 
profile of generic competences, demonstrated through the 
tests. These tests have been developed by the IIC-Knowledge 
Engineering Institute3 (Autonomous University of Madrid).  
 
Personal Competencies: Measurement Indicators by 
Competencies  
 

Competencies CPP Indicators Extended CPP  
Indicators 

Personal 

Emotional 
adjustment 
Extraversion 
Cordiality 

Openness to 
experience 

Responsability 

Emotional adjustment 
Extraversion 
Cordiality 

Responsability for Success 
Responsability for Failures 

Responsability 
Stress resistance 

Management 

Responsability for 
Success 

Responsability for 
Failures 

Challenging 
objectives 

Client problems 
solution 
Active 

participation in 
the work team 

Assuming a Leadership role  
Direction of people  

Communication abilities 
collaborators   

Development of people 
Analysis capability/ 
ability to synthesise 

Learning 
potencial 

Analysis 
capability 
General 

reasoning 

Openness to experience 
Numerical reasoning, 

general reasoning and 
verbal reasoning 

 

Managing 
Abilities 

 

Speed of reaction in 
situations of crisis 

roactivity 
Capability to adapt 

Challenging objectives 
Problems solution 

Ability to relation 
to others and 
participation 

 

Active participation in the 
work team 

Commitment with the 
team 

Solution of conflicts in the 
team 

Sharing information with 
the team 

 

                                                                                                                                          
3 http://www.iic.uam.es/en/. 
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3) Computing  
CertiUni also promotes the achievement of certifications 
designed by the main ICT multinationals (Microsoft, LPI, 
Oracle,...).  There are desktop certifications (Microsoft Office) 
and technical ones  (Microsoft, LPI, Zentyal, ...), as shown in the 
table in the next page 
 

Available Desktop 
Certif ications 

Available Technical 
Cert if ications 

Microsoft Office Specialist 
(MOS)  
Microsoft Office 2010:   
 Word 2010 (Core) 
 Excel 2010 (Core) 
 Word 2010 (Expert) 
 Excel 2010 (Expert) 
 PowerPoint 2010 
 Access 2010 
 Outlook 2010 
Microsoft Office 2007: 
 Word 2007 
 Excel 2007 
 PowerPoint 2007 
 Access 2007 
 Outlook 2007 
Windows Vista 
 

Microsoft certified 
technology specialist 
(MCTS): 
 Windows Client 

technologies 
 Windows Server 

technologies 
 Microsoft Visual 

Studio 
 Microsoft SQL Server 
 Microsoft Exchange 

Server 
 Microsoft SharePoint 

Server 
Linux professional institute 
(LPI):  
 Junior Level Linux 

Professional (LPIC-1) 
 Advanced Level 

Linux Professional 
(LPIC-2) 

 Senior Level Linux 
Professional (LPIC-3) 

Zenytal:  
 Zentyal Certified 

Associate (ZeCA) 
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2.4.5 Recognition of professional competences learned through no-formal, informal and 

on-the-job experience (Consejería de Empleo. Junta de Andalucía. Regional Ministry of 

Employment, Government of Andalusia) 

 
17. Recognit ion of professional competences 

Students’ age All the ages over 16. 
 

Students’ nationalities No specific to any nationality. 
 
 

Training specialities Professional competences to be assessed and certified are 
established on the basis of job market of new profiles of 
employment. 
 

Why selected as a 
good practice 

 It represents a possibility for TCN to have prior professional 
competences formally recognized, with no need of 
accreditation of foreigner titles. 

 The final certification has the effects of a partial cumulating 
accreditation recognisable both in IVET and CVET systems. 
It is modular structured, permitting the recognition of sub-
unities of competences and their valorization. 

 
Inventory of practices 

Recognition, 
validation, certification 
of competences, prior 
learning/skills 

The procedure consisted in the following phases:  
 Advise for applicants in order to recollect the requested 

evidences on competences and labour experience, 
 Analysis of documentation and certificates presented 
 Personal interview on experience and knowledge 
 Assessment of competences through simulate or real work 

situations 
 Official recognition of sub-unities of competence 

certification of qualification if all the possession of all 
required competences is demonstrated.  

Advisers help people to prepare the evaluation, to develop 
their professional and VET history, to elaborate a guiding report 
on presence or lack of competences (for integrative training) 
and to collaborate with the Commissions of Evaluation in the 
assessment and to advise participants on further training 
needs.  
The Commission of Evaluation analyses the Advisors’ reports, 
decides the methods of assessment, plans the process and 
assesses the competences of participants. The Members of the 
Commissions must have professional experience or be trainers 
in the assessed field, and have attended a specific training 
course organized by the Andalusian Institute of Professional 
Qualifications.  
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2.5 Good practices from Netherlands 

 

2.5.1 Refugee scientists – UAF Stichting voor Vluchtelingen Studenten 

 
18. Refugee scientists 

Students’ age 18+ 
 

Students’ nationalities All countries 
 

Training specialities Study and Work for highly educated refugees 
 

Why selected as a 
good practice 

The action Refugee Scientist allows scientist from thirld world 
country to build a network in their field of expertise and get in 
touch with academics, their work, and with resources. 
 

Inventory of practices 
Welcoming Learning and integration trajectory in the academic world 

through the foundation support and the co-operation with a 
participant university in the scheme. 
 

Assigning / trackling / 
setting in class 

Negotiation of placement on behalf of the foundation for a 
period as visiting scholar at a research institute. 
 

Monitoring The activity is not formally monitored but both client and 
hosting institution are asked for feedback on the results 
achieved on this initiative.  
 

Recognition, 
validation, certification 
of competences, prior 
learning/skills 

Given the nature of the foundation UAF functions as an 
independent body in the recognition of competences as well 
as prior learning and skills of its clients. The screening carried 
out at UAF does not have any legal ground. This is determined 
instead by NUFFIC. Activities are: 
 screening of study certifications, 
 interview with the candidate about its learning activities. 

 
Evaluation protocol Internal evaluation protocol to UAF are applied. 
Other tools TCN-
related 

UAF also counts for other TCN aimed initiatives such as the 
support of societal insertion of the TCN in a municipality and 
the advancement of the TCN position in society through a 
taylor made study plan and placement at work that matches 
the TCN capacities and, where posible, previous qualifications.  
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2.5.2 EVC/1001 – Huis van de Wereld / SNV Brabant Centraal 

 
19. EVC/1001 

Students’ age All ages 
 

Students’ nationalities All countries 
 

Training specialities Basic Dutch language education and insertion in integration 
trajectories 
 

Why selected as a 
good practice 

The employees of SNV Brabant Central supportdaily refugees 
and asylum seekers in a municipality or in an asylum seeking 
centre in the region.  The organization supports asylum seekers 
in the process of enlarging their chances of becoming 
emancipated in society.  
Amongst the different initiatives that are carried out by SNV 
the one that was chosen as good practice focuses on 
women which in this project get the chance to be inserted in 
a working trajectory or enter mainstream society through 
voluntary work. These women have  the EVC qualification (an 
unofficial  qualification that certifies recognition of previous 
knowledge collected earlier or somewhere else). Before 
starting voluntary work tasks, women are put through a Talent 
training of 8 weeks where the participants achieve an insight 
in their knowledge and skills, on the basis of which are then 
made to choose which voluntary work suits them most. 
 

Inventory of practices 
Welcoming SNV takes care of recruiting literate women who are asylum 

seekers or refugees.  
 

Assigning / trackling / 
setting in class 

On the basis of a talk with a mentor, the talk takes place either 
in Dutch, French or English, the participant is let access the 
talent training. 
 

Monitoring There is no other evidence of monitoring except through the 
SNV contact point and the contact point of the voluntary 
work organisation. 
 

Recognition, 
validation, certification 
of competences, prior 
learning/skills 

There is an informal report being written up before the 
candidate enters the talent training, this is the only form of 
validation and certification he or she receives. Activities are: 
 evaluation of non formal and informal learning; 
 evaluation of “evidences” of this prior learning; 
 eventual evaluation of certification, although authorities 

lend no official recognition to this.  
 meeting circles, sharing experiences and needs 
 work group experiences, with a focus on the waiting , 

project EVC/1001 
 

Evaluation protocol There is an internal evaluation of the progress of each client, 
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this evaluation is compiled by the client’s own mentor and by 
his/her Dutch language teacher 
 

Other tools TCN-
related 

TCNs are also given the opportunity to become part of an 
alumni network, made by older UAF clinets who have 
achieved a position in mainstream Dutch society 
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2.5.3 L2 assessment and student profile framing – ISK de Caijut, Helmond  

 
20. L2 assessment and student profi le framing 

Students’ age All ages 
 

Students’ nationalities All countries 
 

Training specialities Public school 
 

Why selected as a 
good practice 

Integration of pupils in Dutch mainstream society does not 
only happen through formal education but also through the 
gaining experience through work practice and through 
voluntary work in the healthcare sector with a specific focus 
on helping the elderly and in turn learning Dutch through 
doing.  
 

Inventory of practices 
Welcoming Guidance activities related to placement either in the lower or 

the upper grade is given on the basis of the track of records 
that the students bring along with themselves and on the basis 
of an examination.  
 

Assigning / trackling / 
setting in class 

On the basis of certificates taken from previous educational 
institutions  and where possible in line with the requests 
advanced from the parents. 
 

Monitoring School reports and parents evenings.  
 

Recognition, 
validation, certification 
of competences, prior 
learning/skills 

Each pupil is asked to bring in their certification where possible 
for previous schooling trajectory and previous qualifications, 
where possible pupils’ parents are also interviewed so to assess 
the educational level at home and the experience that these 
pupils have had in their country of origin. Once the pupil’s 
background is assessed then the pupils is placed either in the 
bovenbouw (upper-grade) or in the onderbouw (lower-grade) 
and a learning trajectory for Dutch, maths and English 
language is formulated.  
It is done on the basis of documents in order to settle a pupil 
either in the upper or lower class, mainly on the basis of their 
language skills. 
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3.  Comparative conclusions 
 

3.1  Summary of results from previous phases of the project 

 

Thanks to the desk and field researches carried out in the previous phases of the 

project, the partnership noticed a very big divers ity in National educational systems; 

this diversity is the ground for many diff icult ies in defining a common European 

policy relating to the area of education, and of course, regarding procedures for 

welcoming, assessment, recognizing or certification of prior learning, competences, or 

skills. 

Nevertheless, due to the important role that education plays in occupational 

achievement, and the risks of creation of first- and second-class citizens due to their 

different level of education acquired or even certified, this is an area of work that poses 

as challenge for the future to produce better ways of assessing, recognising and 

certifying knowledge and prior learning.  

Some recommendations can be explained, for example, as the need of 

s implif ication and improvement of procedures, or as the importance of 

encouraging bilateral actions for promoting a rapid way for certifications and 

recognising.  

In addition, support and tutoring is necessary especially relating to the care of 

relationships and to the building of networks and social capital of the minors. On the 

other side, it would be also necessary a follow-up-care in order to monitor and support 

the first steps of students in the job-market. In that way, cooperation between 

education centres and employment agencies could be better organized.  

The collection of good practices from the various countries of Arcka partnership 

can represent a useful set of indications, if we consider the transferability of the tool 

and methodologies which characterizes any of them. In the next pages, we will present 

the main outputs from Staff Exchange in Hannover and we will order the main tools 

used in different practices according to the path of a TCN student in European 

scholastic and vocational education and training path.  
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3.2  Main focuses emerged from Staff Exchange in Hannover 

 

Also regarding the practices TCN-related coming from different countries and contexts, 

partnership detected some diff icult ies in the comparison, mainly because of the 

differences in national educational systems. For example, the methodologies brought 

by Belgian partners aren’t applicable in the Italian context, where Third Country 

National students are immediately inserted into the same class of native students. 

Moreover, some partners noticed that it would be not very simply to, eventually, turn all 

these very good “micro-practices” into national practices, in order to better 

implement them.  

However, we can’t underestimate the importance of the exchange of good practices 

between staff working on the same issues and, particularly, in the perspective of a 

collection of cases across the European Union. Another element of interest is 

represented by the importance of the language of the host country, which is 

considered as a strong barrier for the access and the success in the scholastic and 

vocational educational and training systems in all country considered. Moreover, it 

seems that European Union is investing everywhere in the valorisation of roots and 

language maintenance.  

However it also seems that each country is confronted to the same problems and it is 

really trying to find a solution to facilitate the integration of Third Country National 

students. For example, tools like guidance and mentoring are considered as 

necessary in all the countries involved. In this perspective, a possible methodology 

that we can use to compare different practices collected in this report is the one which 

collocates the main tools of every practice into the path of TCN students into 

educational formal, informal and non-formal system (for example, the 

recognition of prior learning, the welcoming, the monitoring and so on). Before the 

detailed presentation of these practices we have shown how these practices could 

cover the main positions of the path and within these comparative conclusions it can 

be useful to collect the main tools and methodologies used with these practices at the 

different moments of the process.  
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3.3  Main dimensions and characterist ics of good practices TCN 
related  

 
Formal learning – Process of recognit ion of cert if icated prior learning 

Non uno di meno – [3] 
The tests for the students in the welcoming phase are conceived in gradual way for 
each competence. It is related to: 
 Oral ski l ls : 

- listening and under standing of single words; 
- listening and understanding of short sentences 

 Reading ski l ls : 
- reading and understanding of single words 
- reading and understanding of short sentences 
- reading and understanding of a simple text 
- reading and understanding of a brief newspaper article 

 Writ ing ski l ls : 
- test for the familiarity with the new latin alphabet 
- writing of a schedule 
- writing of a postcard, dictate 

Recognition centre –DE- [11] 
a) Consultation service for potential applicant, which: 
 Informs about process of recognition 
 Checks entitlement 
 Relates to German equivalent qualification  
 Refers to correct recognis ing body 
 Previews documents 
b) Recognit ion centre for all CCI professions, which: 
 Selects German equivalent profession 
 Checks completeness and authenticity of documents 
 Conducts equivalence analysis on the basis of documents 
 In case of missing documents, it conducts competence assessment 
 Issues official notices 
 In case of rejection notice, it describes the substantial differences 
c) Consultation service and guidance of applicants, which: 
 Answers to questions relating to results of recognition process 
 Informs about further training and qualif ication opportunit ies as well as 

language training 
 Explores alternatives 

Linguistic and prior learning tests –ES- [14] 
It regards the use of tests applied and adapted to each case and course 
level. In Spain, there isn’t any standardized tests, so school, teachers and guidance 
staff use to design different tests to check the course in which the student is going to 
be assigned. Despite the norm foresees the assignment of a student with the criteria of 
age, this tests could assign a student even two classes below. Tests measure oral, 
written and comprehension competences of Spanish language and prior 
learning in Maths.  
CERTUNI – ES – [16] 
Recognition of competencies in three important areas for the labor market: 
 Languages 
 Computing 
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 Personal competences 
All the assessment work through on line tests that are completed by students. Students 
previously must enroll in the platform to do the tests. 
Refugee scientists –NL- [18] 
The action Refugee Scientist allows scientist from thirld world country to build a 
network in their f ield of expert ise and get in touch with academics, their work, 
and with resources. 

Given the nature of the foundation UAF functions as an independent body in the 
recognition of competences as well as prior learning and skills of its clients. The 
screening carried out at UAF does not have any legal ground. This is determined 
instead by NUFFIC. Activities are: 
 screening of study cert if ications; 
 interview with the candidate about its learning activit ies. 

UAF also counts for other TCN aimed initiatives such as the support of societal 
insert ion of the TCN in a municipality and the advancement of the TCN position in 
society through a taylor made study plan and placement at work that matches the 
TCN capacities and, where posible, previous qualifications. 
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Formal learning – Process of registration and welcoming 
Information booklet –BE- [5] 
The booklet informs in an i l lustrated and didactic way about:  
 What the school can provide the child  
 The need to learn how to speak, read and write  
 The importance of obtaining diplomas particularly to find a job more easily  
 The opportunity to learn about Belgium and to encourage integration  
 The r ights and duties of parents, students and the school  
 The organization of the Belgian school system  
 The political-administrative system with the three Communities, and its public, 

private and confessional schools  
 The divis ion of school in Belgium into three levels (kindergarten, primary, 

secondary and special education also)  
 The structure bridging classes and the conditions for admission  
 The educational staff, school enrolment, and conduct of the school year  
 Sanctions for non-compliance to the rules  
 The conduct of sport classes  
 The utility of the class diary  
 The usefulness of school mediators  
 The opportunities in case of academic problems of the child or any other problems 

at school  
 The lexicon and glossary of diplomas  

Welcoming notebook in Bridging classes –BE- [6] 
This book allows the student to introduce himself, to write down the names of his 
teachers, and it informs him in a fun and i l lustrated way on a number of 
practical elements such as:  
 the school schedule,  
 the necessary school supplies to have in class and for physical education class,  
 the rule to follow in class and at school (with a signed contract apprenti-sage),  
 the contract for the use of the French language within the transition class,  
 basic words and phrases or emergency,  
 the words of politeness,  
 the plan of the establishment, practical information on the cafeteria and on the 

itinerary to get to school by public transportation.  
Welcome process –BE- [7] 
The welcome practice consists in 4 stages:  
 Individual welcome and registration: interview with the student and his legal 

representative for about two hours, during which the coordinator of the bridging 
classes will present the Belgian school system. During this first phase of reception, the 
coordinator passes assessment multilingual tests to determine the student's 
academic profile and to steer him either towards intensive French class, either to 
immersion or to literacy class. The first stage ends with the administrative enrolment 
of the student in the facility.  

 Information on the transit ion class: This information is done in groups of a few 
families with a translation made if needed by a family member. This phase takes 
place during the registration period earlier in the school year.  

 Introduction of the educational team: This presentation is collective (general 
meeting with teachers, students and parents) and it takes place the first day of 
school. It is for all families. During this presentation, the objectives of the school year 
are recalled. Former newcomer pupils are asked to do the translation.  
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 Presentation and information on the report cards: shortly before delivery of 
the first report card, a general meeting with students, parents and teachers is being 
organized again. Again, these are former newcomer students who are involved in 
the process of translating and thus valued for their contribution.  

 

 

Formal learning – Process of curr icular ski l ls  / knowledge assessment 
 Individual learning plan –BE- [8] 
The Individual Learning Plan is a four page document containing the following 
information:  
 Full identity of the student  
 Legal representative  
 Language (s) spoken (s)  
 Registration Date  
 Detailed information on the school career of the young before his arrival in the 

establishment  
 The reasons for his registration  
 Information that may affect learning  
 The plans and expectations of the student in terms of orientation  
 The resources and the diff icult ies encountered (in case of difficulties, the actions 

implemented, stakeholders, timelines and assessments or adjustments)  
 Information on his entering the bridging class with date and comment  
 The results of his French tests with date and comments  
 The school career of the student in high school (monitoring post-transit ion 

class)  

 

 

Formal learning – Process of assessment of special educational needs 
No practices found  
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Formal learning – Process of assignment ( levels, composit ion of class, etc.)  
Guidance counselling –BE- [9] 

 Achieving the objective of a correct guidance involves:  
 The presentation to the student with the full offer of education (courses and types) 

and training;  
 Awareness of a reflection on the construction of a professional project or 

training;  
 The implementation of appropriate means to inform the students on the diversity of 

professions and enable them to make a positive choice;  
 The program of discovery and counselling scheduled throughout the school year;  
 Support and monitoring of the students by an educational staff trained and 

accustomed to working with this audience; 
 Evaluation of the overal l  school s ituation of the student from his prior 

academic documents, a thorough interview, the experience he acquired in 
different areas (formal and informal qualifications); 

 The development of tools and various presentation resources aimed at the young 
migrant; 

 The setting up of dynamic workshops to assist in the determination of the 
young’s project: analysis grid filled by the student based on a variety of tastes 
and abilities, comparison to the cards presenting the trades, fun puzzle of discovery 
to help the young understand “Who he is”, “What he will do tomorrow” and “What 
he will become”, dialogue with the educational team and then search for the most 
suitable training that can lead to performing the chosen trade; Then search for the 
school that will provide this training, partnership agreement and active cooperation 
between institutions.  
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Formal learning – Process of support / reinforcement / monitoring 
Learning week –IT- [1] 
Learning week - ful l  immersion for students to improve their non formal, 
informal or formal competences and specif ic ski l l s . These competences / skills 
or knowledge are important for their future (training future or professional future). 
An important aspect concerns the area of language, both in the collection of 
information that in the revision. The key issue is the implementation of the Italian 
language, matter where you encounter many gaps especially in students of foreign 
language. Very important is the historical path of evolution of security, showing how 
the current regulations are the result of a process of improvement made on the 
analysis of the evolution of technology and labor market. 
Monitoring activities are carried out through: 
 pre and post encounters with the teachers (for the design and f inal 

assessment);  
 log book / personnel files made by each student who attended the week-learning 

students; 
 collected signatures of the presence sheet; 
 support and supervision oversight by teachers and tutor who have followed the 

Learning Week. 
The work is monitored in it inere , especially by teachers of different disciplines and 
project tutor.  
During the first hour of each day will be a briefing on the previous work, stimulating the 
activity of the day, particularly in preparing students to business visits of experts.  
Non uno di meno – IT- [3] 
 Test for teachers to evaluate the relationship between laboratories experience and 

school performance,  
 creation of some different laboratories (depending on age and Italian language 

level). 
Extended integration –BE- [10] 
Transition classes are not limited to the teaching of French: the objective is the socio-
cultural integration of young newcomers into mainstream education. To do this, 
extended integration counselling takes place at the end of the studies in the bridging 
class. It has been established in each school offering this welcome and educational 
structure. 
The National Integration Counselling may issue a certificate of eligibility to join in any 
year of secondary education to refugees, minors who have applied for recognition as 
refugees, minors accompanying a refugee or a person who applied for recognition of 
refugee status, but who can not prove the success or attendance of the previous 
school year. The student must be enrolled in bridging class. The other students - not 
asylum seekers, undocumented illegal, those who come through the family reunion - 
who can not prove the success or attendance of the previous school year are 
systematically shifted towards a grade level that do not necessarily match their 
capabilities: 1st differentiated for children under 16 years, and 3rd vocational for those 
over 16 years.  
This practice allows teachers who monitor these students to determine the most 
appropriate level at the end of the course, making the educational criterion 
take precedence over the administrative criterion. 
Transversal mentoring –ES- [13] 
Guidance and support provided to Vocational Training students since the 
student first contact/ visit to the centre. If the student is not finally admitted, he/she is 
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advised of other possibilities, even if. Sometimes he/she is referred to other competent 
centres/ specialist. Coordination with other NGOs and Institutions is very important 
here. 
Mentoring and  Following-up till six months/ one year later of achieving the 
cert if icate. 
Mails, calls, etc. to know how is going the insert ion in the labour market or the 
new educational phase. 
Intercultural and social family mediation –ES- [15] 
Family Mediation or Preventive Work with Famil ies  Primary and Secondary 
Centres belonging to the Regional Government (Junta de Andalucía) provide services 
of Family Mediation through Social Educators who belong to the Regional Ministry of 
Education and are assigned simultaneously to several centres in a same geographic 
area. This specialist tries to prevent dropouts and abandon, with special attencion to 
familiar risky situations. They try to involve the family in the process.  
Intercultural and Social Mediation   This practice is defined through special 
regulations and grants and comprises the participation of both NGOs, families, centres 
and TCN students. It goes not only to the intermediation among family – centre –
student, but even among the society and neighborhood. Different actors are involved 
here: students, mediators, social educators, public administration, etc. 
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Formal learning – Process of assessment, val idation, cert if ication of 

learning (also level of attainment) 
German for the job –DE- [12] 
Tests (own ones of the institution or official ones) in German language (writing, 
listening, speaking), tests in vocational knowledge, skills and competences out of the 
profiling were filled in a form, to talk, write and read in German, to communicate 
with others out of the own ethnic group, to present their selves and to behave 
in an enterprise, to be rel iable, to know the standards in an enterprise, to 
learn how to learn, to get self-confidence (I know things and I am able to learn 
new ones), vocational knowledge (for example computing, maths), the rules of 
German  job management and social assurances, the rights and duties for an 
employer, how to use counselling centres.  

CERTUNI – ES – [16] 
The assessment of competencies in three important areas for the labor market: 
 Languages 
 Computing 
 Personal competences 

All the assessment work through on line tests that are completed by students. Students 
previously must enroll in the platform to do the tests. 
L2 assessment and student profile framing – NL – [20] 
Each pupil is asked to bring in their certification where possible for previous schooling 
trajectory and previous qualifications, where possible pupils’ parents are also 
interviewed so to assess the educational level at home and the experience that these 
pupils have had in their country of origin. Once the pupil’s background is assessed 
then the pupils is placed either in the bovenbouw (upper-grade) or in the onderbouw 
(lower-grade) and a learning trajectory for Dutch, maths and English language is 
formulated.  
It is done on the basis of documents in order to settle a pupil either in the upper or 
lower class, mainly on the basis of their language skills. 
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Informal and non formal learning 

- Process of assessment of experiential / cert if icated prior learning (e.g. 

f inal ized at formal learning incorporation) 

- Process of cert if ication of competences / experiential pr ior learning (e.g. 

f inal ized at labour market placement 
Easy centre –IT- [2] 
 Process of: 
 advice on how to acquire the recognition, "declaration of value" and "equivalence" 

of diplomas obtained in foreign countries; 
 certif ication of non-formal- informal competences through the 

experimental method of Lombardia Region and Fondazione Politecnico di 
Milano, which provides: 

a) Tutor - acquisition of all documentation to witness the skills of a specific profile QRSP 
regulated according to the of the Lombardy Region. The procedure is very long and 
need some basic references and certificates that testify the possession of specific 
competences; 
b) if it lack some competences specific for that profile the person should attend a 
training program which provides, after an examination, the certification of 
competencies. The training needed to complete the job profile; 
c) an expert certifies through an interview with the user and a f inal examination 
(verification can be done in different ways) of the competencies. The expert is a figure 
that is recognized by the Lombardy Region. 
The operator at the Easy centre verifies: 
 The existence of the contract or the communication to employment at the service 

employment of the Province (es. Milan); 
 The registration at a training course to achieve the qualification, or complete the 

job profile - In case of inclusion training; 
 The user's ability to move independently in search of work (with an interview). 

RPLO – IT [4] 
This program foresees: 
 An evaluation of non formal and informal learning through the experimental 

method of Lombardia Region; 
 An evaluation of “evidences” of this prior learning; 
 An assessment to verify the evidences; 
 The eventual certification. 

The assessor/tutor prepares a report of the assessment experience and then he 
elaborates a certification of the candidate’s competences. 
Recognition of professional competences –ES- [17] 
The procedure consisted in the following phases:  
 Advise for applicants in order to recollect the requested evidences on 

competences and labour experience, 
 Analysis of documentation and certificates presented 
 Personal interview on experience and knowledge 
 Assessment of competences through simulate or real work situations 
 Official recognition of sub-unities of competence certification of qualification if all 

the possession of all required competences is demonstrated.  
Advisers help people to prepare the evaluation, to develop their professional and VET 
history, to elaborate a guiding report on presence or lack of competences (for 
integrative training) and to collaborate with the Commissions of Evaluation in the 
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assessment and to advise participants on further training needs.  
The Commission of Evaluation analyses the Advisors’ reports, decides the methods of 
assessment, plans the process and assesses the competences of participants. The 
Members of the Commissions must have professional experience or be trainers in the 
assessed field, and have attended a specific training course organized by the 
Andalusian Institute of Professional Qualifications.  
 
EVC / 1001 –NL- [19] 
Amongst the different initiatives that are carried out by SNV the one that was chosen 
as good practice focuses on women which in this project get the chance to be 
inserted in a working trajectory or enter mainstream society through voluntary work. 
These women have  the EVC qualification (an unofficial  qualification that certifies 
recognit ion of previous knowledge collected earl ier or somewhere else). 
Before starting voluntary work tasks, women are put through a Talent training of 8 
weeks where the participants achieve an insight in their knowledge and skills, on the 
basis of which are then made to choose which voluntary work suits them most. 
There is an informal report being written up before the candidate enters the talent 
training, this is the only form of val idation and certification he or she receives. 
Activities are: 
 evaluation of non formal and informal learning; 
 evaluation of “evidences” of this prior learning; 
 eventual evaluation of certification, although authorities lend no official recognition 

to this; 
 meeting circles, sharing experiences and needs; 
 work group experiences, with a focus on the waiting , project EVC/1001. 
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[11] Consultation, 
information and 
equivalence 
analysis [DE] 

 
[3] Test for students 

in gradual way for 
each competence 
(speaking, 
reading, writing 
skills) [IT] 

 
[14] Tests which 

measure level of 
host language 
and maths [ES]  

 
[16] University 

certification 
platform (CertUni) 
[ES] 

 
[18] Screening of 

study certifications 
and interview 
about his learning 
activities [NL] 

[5] Booklet for 
information on 
rights and duties, 
division of school 
levels and 
bridging classes 
[BE] 

 
[6] Notebook to 

introduce the 
students and to 
inform him/her 
on practical 
elements [BE] 

 
[7] Individual and 

collective 
presentation and 
information [BE] 

[8] Individual 
learning plan 
with information 
on test results 
and school 
career [BE] 

 

[9] Construction of 
professional 
project also 
through 
workshops to 
assist in the 
determination of 
the student’s 
project  [BE] 

 

[1] Full immersion of 
students to improve 
their formal, non-
formal and informal 
competences and 
specific skills [IT] 

 
[10] Bridging classes in 

order to determine 
the most 
appropriate level for 
the student [BE] 

 
[13] Guidance and 

support finalized to 
insertion in school / 
labour market; follow 
up till six months [ES] 

 
[15] Family mediation 

/ intercultural and 
social mediation 
with NGOs, families, 
schools and students 
[ES]  

 
[12] Tests in host 

language to 
evaluate behaviour 
and knowledge of 
standards in a 
enterprise [DE] 

 
[16] University 

certification platform 
(CertUni) [ES] 

 
[20] Assessment of 

language 
proficiency and of 
holistic development 
of the student [NL] 

[2]-[4] Certification of non-formal and informal 
learning through the experimental method of 
Lombardia Region [IT] 

 
[17] Recognition of professional competences 

learned through non-formal, informal and on the job 
experience [ES] 

 
[19] Recognition of previous knowledge and informal 

reports as form of certification [NL] 

Assessment of 
experiential/certificated 

prior learning 


